YTBepxaeH
BaHkom Poccuun
(MpoTokon N KOHIM-26 ot 3 aBrycta 2023 r.)

BA30BbIN CTAHOAPT
3ALLUTBI NPAB 1 UHTEPECOB ®U3NYECKUX U IOPUAVNYECKUX UL, -
MNONYYATEJIEM ®UHAHCOBbBIX YCJYI, OKA3bIBAEMbIX YJIEHAMM
CAMOPETYJINPYEMbIX OPFTAHU3ALUA, OB BEAVUHSAIOLLLNX CTPAXOBBIE
OPrAHU3ALUU U MHOCTPAHHBIE CTPAXOBbIE OPFTAHU3ALLUN

Hactosawmn 6a308bI CTaHO4APT 3aliUThl NPaB N MHTEPECOB (PU3NYECKUX U IOPUANYECKNX
vy - noayyaTtenen PUHAHCOBLIX YCNYr, OKa3blBa€MbIX YJleHaMN CaMoperyampyemMblix
opraHmsaunn, o6begnHAILLMX CTPax0Bble OpraHM3aunm U MHOCTPaHHbIE CTPaxoBble
opraHusauumn (oanee cooTBeTCTBeHHO - CTaHAapT, caMoperysampyemMas opraHmsauns,
CTpPaxoBLMK), pa3paboTaH Ha OCHOBaHUK cTaTen 4 n 5 GepepanbHOro 3akKoHa oT 13 uons
2015 ropga N 223-®3 "O camoperynmpyemMbix opraHm3saumax B cpepe pUHaHCOBOro pbiHKa",
B COOTBETCTBMU C TpeboBaHmaMM YKa3aHua baHka Poccum ot 12 nionsa 2017 ropa N 4467-Y
"O nepeyHe obazaTenbHbIX ANS pa3paboTkn camoperyampyeMmbiMy opraHnusaumnsamMm B
chepe (pMHaAHCOBOro pbiHKa, 00 beANHALWNMIY CTPaxXOBble OpraHmn3aunm, CTPaxoBbiX
bpokepos, 6a30BbIX CTAaHAAPTOB N TPebOBaHMNAX K UX COAEPXKAHUIO, @ TaKXe 0 nepeyHe
onepaynmn (cogep>xaHnum BUOOB OEATENbHOCTN) CTPaAaxX0BbIX OpraHnu3aunnm, CTPaxoBblX
OpokepoB Ha (PpMHAHCOBOM pbIHKE, NoAJsieXallnx cTaHgapTmsaumm”.

HacToawmn ctanfapT onpenenseT OCHOBHbIE MPUHLUMMbLI B 06/1aCTW 3alnTbl NpaB U
NHTEpPeCcoB rnoJiyvyaTesnien GUHAHCOBLIX YCNYr U yCTaHaBAMBaeT TpeboBaHUSA, KOTOPbIMU
CTpaxoBble OpraHM3aunm N MHOCTPaHHbIE CTPaXOBbIe OpraHM3aLnm AOJIKHbI
PYKOBOACTBOBATbLCA B MPOLIECCE OCYLLECTBJIEHMNS CTPAXOBOW AEATENbHOCTH.

1. OOLwWwMe nono>xeHumn
1.1. NpepmMmeT perynupoBaHusa n cchepa npuMmeHeHusa CtanpapTra
1.1.1. CTaHpapT NpUHAT B Lensax:

1) obecnevyeHns cobnoaeHnsa 1 3alMTbl NPaB U 3aKOHHbIX UHTEPECOB MoJslyvyaTesnen
(pUHAHCOBbIX YCNYr, OKa3blBA€MbIX CTPAXOBbIMU OpraHn3aumnaMmnm n MHOCTPaHHbIMMA
CTPaxoBbIMWN OpraHu3aunaMu;

2) npegynpexageHms Heﬂ,06pOCOBeCTHbIX MPaKTUK B3auMOLENCTBUA CTpaxoBbIX
opraHm3au,|/||7| N NMHOCTPaAHHbIX CTPaxX0BbIX OpFaHI/I3aLI,I/IIh C nony4aTtenaMmm oUHaAHCOBbIX

yCcnyr,

3) noBblIWEHNE NHPOPMALMOHHOW OTKPLITOCTU CTPAXOBOro pbiHKa B POCCUNCKON
depnepaumn, a Tak>Xe NOBbIWEHUSA YPOBHSA (PUHAHCOBOW rPaMOTHOCTU U
NH(POPMMPOBAHHOCTU Mosly4aTesien PUHAHCOBBLIX YCYr O AeATesIbHOCTU CTPaxXO0BbIX
opraHnsaumm n NHOCTPaHHbIX CTPAxXOBbIX OpraHM3auun, o cogep>xaHnum (MHaAHCOBOW
ycnyru;

4) NoBbILLUEHNS KAQYeCTBa (PMHAHCOBLIX YC/Yr, OKa3blBA€MbIX CTPAXOBbIMU OpraHM3aLnaMn u
NHOCTPAHHbIMU CTPAXOBbLIMU OpraHn3aLnsaSMA.

1.1.2. CTaH,EI,apT obazaTeneH K npnMeHeHno BCEMUN CTPaxXoBbIM OPraHN3alnNdadMNn, a TakxXe
MHOCTPAHHbLIMW CTPaxXOBbIMAN OpPraHnN3aunaMnm B HaCTu 0eEATEJIbHOCTN, OcyU_l,eCTBJ'IFIeMOVI


https://bazanpa.ru/

WHOCTPAHHbLIMN CTPaxOBbIMN OpraHnu3aunaMm Ha Tepputopun Poccnmnckon depepaummn
yepes co34aHHble UMU PUnanbl, BHE 3aBUCMMOCTU OT UX YIEHCTBA B CaMoperyampyemMon
opraHusauunm, n 4eNCTBYET B YaCTWU, HE NPOTMBOPEYaLLLEN 3aKOHOOaTeNbCTBY Poccnimnckom
depepaumnm n HopMmaTMBHbLIM akTaM baHka Poccun.

1.1.3. B oTHOLWEHNN CTPaxoBLUMNKa, OCYLLECTB/IAILWEr0 UCKIYNTENbHO AesATesIbHOCTb Mo
nepecTpaxoBaHuto, NOANYHKTbI 2.1.1 (B 4acTu 06543aHHOCTN pa3MeLleHnsa nHpopMaunum B
ochucax), 2.1.3 nyHkKTa 2.1, NyHKTbI 2.2, 2.3 pa3gena 2, nyHKTbl 3.2, 3.3, 3.4, 3.5 pa3sgena
3, pasgensl 4 n 5 CtaHpoapTa He NPUMEHSAITCA.

1.2. OCcHOBHbIE NOHATUA, UCNosb3yeMblie B CTaHpapTe
Ona yenen CtaHgapTa NCMONAb3YOTCA cnefylowme oCHOBHbIE MOHATUS:

1) cTpaxoBble ycnyru - GMHAHCOBbIE YC/YTY CTPAXOBLLMKOB MO 3aKJIIOYEHUID, U3MEHEHMWIO,
PACTOP>XEHWNIO N UCMOJIHEHMIO OOrOBOPOB CTPax0OBaHMSA.

2) nony4aTesib CTPaxoBbIX YCYT - PU3nN4eCcKoe N1Lo, B TOM 4Yucse 3apermcTpmpoBaHHoe B
KayecTBe MHOMBMAYANLHOIO NpegnpuHuMaTens, unu topngmnyeckoe nnuyo, obpatmselueecs K
CTPaxoBLUNKY C HAMEPEHMEM 3aKJOUYNTb AOrOBOP CTPaxoBaHUA (NMOTeHUMabHbIN
rnoslyyqaTesib), a TakKXXe CTpaxoBaTesb, 3aCTpaxoBaHHOE MU0 U (nnun)
BbirogonpuobpeTaTesnb N0 3aK/IIO4EHHOMY OOMOBOPY CTPaxoBaHUS;

3) opmumnanbHbIN CanT - CANT CTPaxoBLLMKA B MHHPOPMALMOHHO-TE/IEKOMMYHNKALUWOHHOW
cetTu "HTepHeT", cogepxawmm MHMOPMaLUIO O AeATeIbHOCTN CTPaxoBLMKa, YKa3aHHbIN
B EOMHOM rocygapCTBEHHOM peecTpe CybbekToB CTPaxoBoro gena.

MpaBa Ha AOMEHHOe NMA 0hULNANBLHOIrO CarTa AO/IKHO NPUHAANEXaTb CTPAXOBLUKY U
ObiTb 3aperncTprupoBaHO B POCCUINCKON AoMeHHoMn 30He (".ru", ".pcd" n ".su").
OTHOCMTENbHO NpaB Ha JOMEHHOE UMSA O0MYyCKalTCA creayumne NCKAIYeHns:

- AOMEHHOE MS MOXXEeT NpuHaanexaTb MHOW OpraHn3aunm, BXoasawen B O4HY rpynny anL
CO CTPaxoBLMKOM. Mpn 3TOM OMEHHOE MMS HE MOXXET NpuUHagexxaTb hU3nYeckomy nmuy;

- CTPaxoBLUMKN, ABAAOWMECA A04EPHUMM 06LLEeCTBaMN MO OTHOLUEHUNIO K MHOCTPaHHbIM
NHBeCTopaM (OCHOBHbLIM OpraHmM3aumnsaMm), MOryT UCNoJIb30BaTb JOMEHHOE UM4,
npuHagsae)xxauiee oCHOBHOW OpraHM3aunn, B TOM Yncie JOMeHHOe MMs CaMOM OCHOBHOW
opraHusayumn. Npn 3ToOM JOMEHHOE UMSA OCHOBHOW OpraHm3aumm MoxxeT BObiTb
3aperucTpmpoBaHO B MHOW, YEM POCCUNCKAsA, LOMEHHOW 30HE;

- unvan NHOCTPaHHOM CTPaxXOBOW OpraHMU3aLmn MOXeT NCMNOJIb30BaTb JOMEHHOEe M4,
npuHagaexxaliee Takon MHOCTPaHHOW CTPaxoBOW OpraHM3auuun, B TOM Yncsie JoOMeHHoe
MMS CaMON MHOCTPAHHOW CTPaxoBOW opraHmsaunmn. Npu 3ToMm JOMEHHOe UMA NHOCTPaHHOMN
CTPaxoBOW OpraHu3aumm MoxeT ObITb 3aperncTpnpoBaHoO B MHOW, YeM POCCUINCKaS,
AOMEHHOW 30HEe;

4) NNYHbIN KabVHET noslyyaTens CTPaxoBbIX YCAYr - MHOOPMALMOHHbLIN Ppecypc, KOTOPbIN
pa3sMelleH Ha opnuMabHOM CalTe CTPaxoBLMKaA, MO3BOIAIOLWMNIA NoyYaTeNo CTPaxoBbiX
yC/yr B3aMMOAENCTBOBATb CO CTPAaXOBLLMKOM;

5) mobunnbHoe npuno)xxeHune - NnporpammHoe obecnedyeHne ans MobunabHbIX U (Mn)
NOpTaTMBHbIX YCTPONCTB, obecneymsatouiee NHHPOPMaLMOHHO-TEXHOIOrNYeCcKoe
B3aMMOAENCTBME NOJIyHaTeNs CTPAXOBbIX YCAYr N CTPAaXOBLUNKA;

6) ouc - cneumanbHo 06opynoBaHHOE NOMELLEHNE, B KOTOPOM OCYLLECTBJIAETCS
3aKJl04eHne 1 (MnKn) pacTop)KeHne A0oroBopa CTPAaxoBaHUs, U (MKN) Npuem JOKYMEHTOB



N1 PACCMOTPEHMUS BOMPOCA O MPU3HAHUN COBbITUS CTPAaxoBbIM CAyHaeM, U (Unn) npuem
3aABNEHUIA N ApYyrux obpalleHnii nonyyaTesien CTPaxoBbIX YCAYF U UHbIX 1L,
obpallalWmMxca K CTPaxoBLUNKY;

7) »xxanoba (obpawieHne) - HanpaBsieHHas CTPAaxXOBLUMKY noJsiydaTeseM CTPaxoBbiX YC/yr B
NMCbMeHHOoN hopMe Ha ByMa>kHOM HocUTesne UAn B BUAE SNEKTPOHHOIr0 AOKYMEHTa
npocbba 0 BOCCTAaHOBNAEHUN UM 3aLLUNTE HapYLLUEHHbIX NpaB, CcBO60OO N 3aKOHHbIX
NHTEPECOB, CBA3AHHbIX C AEeATENIbHOCTbIO CTPAXOBLLMKA MO OKAa3aHUIO CTPAaXO0BbIX YCAYT.

2. MpaBuna npepocTaBseHUa MH(OPMaLMKM NoslyvyaTeNnsaM CTPaXOBbIX yCAyr
2.1. MMHMMaNbHbIK 06beM MHpOpMaLUK, NpesoCcTaB/IAeMON CTPAXOBLLMKOM

2.1.1. B ohucax (punmanax, npeacrtaBuTenbCTBax, MHbIX 060CcobNeHHbIX noapasaeneHusx,
OCYLLLEeCTBAALWMX B3aUMOOENCTBNE C NoJslydaTesIasMu CTPaxoBblX YCJ1yr) CTPAaxXOBLLMKOB, Ha
opnuManbHbIX CanTax CTPaxXoBLLMKOB, NPU MOMOLLN MOBMIBHOrO NPUIOXKEHNS (Npu
Ha/N4YMKN) CTPaxoBLLNK 065A3aH pasMeLlaTb CAeayoLyo nHhopMaumio:

1) 0 N0OAHOM 1 COKpaLLEHHOM HaMMEHOBaHUN CTpaxoBLMKa (Npu Hannu4un), ob
NCMNOJIb3yEMOM CTPaXOBLLMKOM 3HaKe obcnyxmBaHua (NMpu Han4mm), 0 Homepe n gaTe
BblOa4yn JINLUEH3UN Ha NMPaBO OCYLLECTBJIEHNSA CTPAaX0OBOW OeATeNbHOCTU; O Y1eHCTBE B
camoperynupyemMon opraHmsaumm (Bka4Yasa nHpopmMaumnio o gate npmema B YiaeHbl
camoperynnpyemMon opraHmsaumm), 06 NCKAKYEHNN U3 CaMOoperyampyemMon opraHmsaumnm
(BKNOYaaA MHGOPMaLNIO O AaTe NCKIIYEHUSA N3 CaMOpPEerympyeMon opraHm3aumnmn), n TekcT
CtaHpapTa;

2) 06 agpece (MecTe HaxoXXAeHns) CTPaxoBLUMKa 1 ero ocucos (punmnanos,
npeacTaBuUTeNbCTB, NHbIX 060C061EeHHbIX MOAPa3AeNEHN, OCYLLLECTBAAOLLNX
B3aUMOLENCTBME C NONyYaTEeNAMM CTPAXOBbIX YC/Yr) C YKa3aHNEM UX Ha3HaYeHnsa n
pexunma paboTbl, 0 KOHTAKTHOM TesniehoHe, MO KOTOPOMY OCYLLLECTBASETCS CBA3b CO
CTpaxoBLUMKoM, 06 agpece ohnumManbHOro cCanTa CTPaxoBOW opraHusaynm (MHOCTPaHHOM
CTpPaxoBOW opraHunsaumnun);

3) oNa CTpaxoBblX OpraHn3auunin (3a NCKYEeHeM MHOCTPaHHOMN CTPaxoBOM OpraHmn3aunm)
0 hamMuInax, UMeHax n oT4yecTBax (NocnegHee - NPy HaNYMKM) YI1I€EHOB COBETa AUPEKTOPOB
(HabnpaTenbLHOro cogeTa), 0 IMLax, OCYLLECTBASAWNX PYHKLMN e AUHONNYHOI O
MCNOJIHNTENbHOIro0 OpraHa (47eHax KoniermanabHOro NCNOJIHUTENbHOMO OpraHa), o nuax,
3aHMMaLWMX O0JIKHOCTb rnaBHoro byxrantepa;

AN NHOCTPaHHbIX CTPaxXoBbIX OPraHmM3aLmnin: CBeAEHMS O INLLAX, OCYLLECTBSAOWMNX B
unnnane MHOCTPaAHHON CTPaxXOBOM OpraHM3aLnn QYHKLMN PYKOBOAUTENSA, 3aMecTuTens
pykoBoguTens (npyv Haanyum), nmua, Ha KOTOpoe BO3/10XKeHa 06593aHHOCTb MO BEAEHUIO
ByxranTepckoro y4eTa;

4) 0 CTPaxoBOW rpymnne, B COCTAaB KOTOPOW BXOAUT CTPAXOBLUMK (MPU HANN4YNKn);
5) 0 NnepeyHe OCYLLECTB/ISSIEMbIX CTPAXOBLLUMKOM BUOOB CTPaxoBaHUS;

6) 06 opraHe, oCyLWeCcTBAAKOLWEM MOJHOMOYNSA MO KOHTPOJIO N HAaA30pYy 3a CTPaxoBOW
0eAaTeNbHOCTbIO CTPAXOBLLUMKOB (C YKa3aHMEM CCbIJIKN Ha CalT nan ouymanbHbIn agpec)

7) o cnocobax n agpecax Ansa HanpaBaeHns obpalleHnin nonydvyaTenen CTpaxoBbixX yCcayr
CTPaxoBLUMKY, B OpraHbl, OCYLLEeCTBAALWME NOJIHOMOYUA MO KOHTPOJIIO U HAA30py 3a
NeATeNbHOCTbIO CTPAXOBLWWKOB, B CAaMOpPErynpyemMyto opraHm3aumio, a Takxxe B opraH
nocynebHoro pacCMOTpPEHUS CNOPOB (MpW HaNynn);



8) o0 cnocobax 3aWwnThl NpaB nosy4vaTesien CTPaxoBbIX YCAYr, BKAOYaa MHGHOpMaLuo o
HaJIN4MN BO3MOXKHOCTM 1 cnocobax focynebHoro yperyampoBaHmsa cnopa, B TOM 4Yucse o
npoueanype megnaumm (Npun ee Haan4dnn);

9) UHYI0 MHOPMaLINIO, pa3MeLLeHe KOTOPOK NPeayCMOTPEHO 3aKOHOAATEIbCTBOM
Poccuiickon ®denepaunm, C y4eTom TpeboBaHU K MeCTy ee pasmelleHus.

2.1.2. CTpaxoBLWNK NpeaoCcTaB/seT NoJly4aTes o CTPaxoBbIX YCAYT MPU 3aKJIIOYEHUN C HUM
[OroBopa CTpPaxoBaHUS C/eayoLlyo MHopMaLuto:

1) 06 ycnoBusiX, Ha KOTOPbIX MOXXET ObITh 3aKJIIOYEH NOrOBOP CTPAXOBAHUS, BKJOYAOLWNX:
06BbEKT CTpaxoBaHUs, CTPAXOBbIE PUCKW, pa3Mep CTPaxoBOW NpemMnun, CTPaxoBoW CyMMbI U
(nnn) nopanok onpeaeneHns pasMmepa CTPaxoBol NPemMnmn, CTPaxoBoW CYyMMbI, @ TakxXe
NOPSAA0K OCYLLECTBNEHUS CTPAX0BOW BbIMaThl (CTPAaXoOBOro BO3MELLEHMNS), B TOM 4Yucne
nepevyeHb JOKYMEHTOB, KOTOPble HE0bX0aMMO NpeacTaBUTb BMECTe C 3asiBJIEHUEM O
HaCTyNJIeHUN COBbITUS, UMEIOLLEro NMPU3HAKN CTPAxXoBOro ciy4as;

2) 06 obcTOoATENBCTBAX, BAUAIOLWNX HA pa3Mep CTPaxoBoW NnpeMumn, o cnocobax n cpokax
(Nepmoan4HOCTM) ynaaTbl CTPAXOBOW NpeMumn, NOCNeAcTBUAX HeynaaThl, ynaaTbl HE B
MOJIHOM pa3Mepe UIN HeCBOEBPEMEHHOW ynaTbhl CTPAaxXoBOW NpeMumm (CTpaxoBbiX B3HOCOB);

3) 0 NPUMEHSEMbIX CTPAXOBLLUMKOM (hpaHLLM3aX U UCKJTIOYEHUSX N3 MEePEeYHs CTPaxXoBbIX
cobbITUI, @ TaKXKe 0 AeNCTBUAX NMOJlyYaTesss CTPaxXoBbIX YCNYr, COBEpPLUEeHNE KOTOPbIX
MOXXET MOoBJIeYb 0TKA3 CTPAXOBLLUWKA B CTPAXOBOW BbINJIaTe UM COKPaALLEHME ee pa3Mepa;

4) 0 HAaNM4YUKN OONONHUTENBLHbIX YC/IOBUN OJ151 3aK/IH0YEHUSA 0r0BOPaA CTPAaxXOBaHUS, B TOM
4yucse o HeobxoaMMoOCTY NpoBeaeHns ob6cnenoBaHNs MoJlyvyaTeNnss CTPAXOBbIX YCAYr Npw
3aKJIIOYEHUN [O0roBOpa CTPAaxXoBaHUS UM OCMOTPa UMYLLLIECTBA, NoaJiexallero
CTPaxoOBaHUIO, @ TaKXXe O NepeyvyHe NOKYMEHTOB N MHpOopMaLMM, HeobxoanMbIX ANns
3aKJIl0YEHWS JOroBOpPa CTPAXOBAHUS;

5) o pa3mepe (NpuMepHOM pacyeTe) CTPaxoBOW MPeMUN Ha OCHOBAHUM NPeaACTaB/IEHHOIO
nosyyYyaTenem CTPaxoBbiX YCAYr 3asABJIEHNS O 3aKJIIOYEHNM AOroBOpa CTPaxoBaHUS C
yBeOOoMIeHNEM NoJlyqaTens CTPaxoBbiX YC/Yr O BO3SMOXXHOM U3MEHEHUN pa3Mepa
CTPaxoBOW NMpPeMunmn, CTPaxoBOM CYMMbl NN NHbIX YCIIOBUI CTPaxoBaHUA No pe3sybTaTaM
OLLeHKMN CTPaxoBOro pucka;

6) 0 CpOKe, B Te4YeHMe KOTOPOro B COOTBETCTBUM C YCIOBUAMU AOrOBOpa CTpaxoBaHUS
XKN3HUN, NpeayCMaTpUBaKOLEro OXKUTNE 3aCTPAaxoBaHHOIO iMua A0 OrnpeaesieHHOro
BO3pacTa WM cpoka Nmbo HacTyneHne NHOro cobbiTuA, He MOXXeT BbITb OCyLLeCcTBJIEeH
BO3BpaT CTPaxoBaTEJO BbIKYMHOW CyMMbl MO TaKOMYy O0OrOBOpPY CTPaxoBaHUA (MpW Hanymnm
TaKoro Cpoka), a TakXe 0 pa3Mmepax BbIKYNMHON CyMMbl, NoAJiexxallen Bo3BpaTy B
3aBUCUMOCTM OT CPOKa OENCTBMA TaKOro AOroBopa 1 neproaa, B KOTOPOM OH MpeKpaLleH;

7) 0 HANIMYMM YCNOBUA BO3BPaTa CTPaxoBaTesIlo yrla4yeHHOM CTPaxoBoW NpemMumn B ciny4vae
OTKa3a CTpaxoBaTess OT AOroBOpa CTPaxoBaHUS B TeYEHME ONpeesieHHOro CpokKa Co AHs
€ro 3aKJIl04eHNS UK 0 ero OTCYTCTBUN B COOTBETCTBUM C AENCTBYOLLUM
3aKOHOLaTes/IbCTBOM;

8) 0 cpokax paccMoTpeHusa obpalleHnn nosyvaTesien CTPaxoBbliX YCJYr OTHOCUTENbHO
CTPaxoBOW BbIMAAThl, @ Tak>XXe 0 C/ly4asX NpoaJIeHUs TaKNX CPOKOB B CBA3U C
HeobXoaMMOCTbIO NOJNTYHEHUSA MHOPMaALIUN roCyfapCTBEHHbIX OPraHOB N OPraHoB
MECTHOro camoynpasieHusa n (Uin) CTOPOHHUX opraHm3aynin, HenocpeacTBeHHO
CBSA3@HHOM C BO3MOXXHOCTbIO MPUHATUSA CTPAXOBLLMKOM peLleHns 0 MpU3HaHnm cobbiTmsa
CTPaxoBbIM CJZly4aeM Uan O pa3Mepe CTPaxoBOK BbIMaaThl;



9) o0 NpuHUMNax pacyeTa ywepba, NPUYINHEHHOrO 3aCTPaXxOBaHHOMY MMYLLIECTBY B CJlyYae
ero rnoBpeXXAeHuns, a Tak>Xe 0 NopsaKe pacyeTa M3HOCA 3aCTPAaxOBaHHOIO MMYLLLECTBA B
c/ly4ae HaJIn4yms B OroBope CTPaxoBaHUS YCI0BUSA OCYLLLECTBAEHMSI CTPAaxoBOW BbiMNaThbl C
y4eTOM M3HOCa 3aCTPaxOBaHHOIO UMYLLLECTBA;

10) o nopsake pacyeTa Hanora, KotTopbln byaeT yaep)xaH CTPaxoBLLMKOM Mpu pacyeTe
CTpPaxoBOW BbINJaThl (BbIMIaTbl BbIKYMHON CYMMbI) M BO3BpaTe CTPAaxXOBOMN NpeMUn nnm ee
YaCTW NPU LOCPOYHOM MpeKpaLleHn 4orosopa cTpaxoBaHma (414 BUOOB LOrOBOPOB
CTpaxoBaHWs, K KOTOPbIM MOJIOXXKEHNAMU Ha0OroBOro 3aKkoHoAaTesibCTBa Poccmnckom
defepaumm ycTaHOBNEHbI COOTBETCTBYOWME TpeboBaHMA) B C/lyHasaX, Korga CTpPaxoBLUMK
ABNAETCH HAJIOrOBbIM areHToOM;

11) o npaBe nony4yaTens CTpaxoBbIiX YCNYr 3afNpoCUTb MHPOPMaLMIO O pa3Mepe
BO3Harpa>kAeHus, BbIMNJIa4MBaeMOro CTPaxoBOMy areHTy uam ctpaxosomy bpokepy.

2.1.3. CTpaxoBLWUK NpU 3aKJII0Y4EHNN OOroBOpa CTPAXOBaHUA XU3HU C YCJIOBMEM y4acTuA
CTpaxoBaTens Uian MHOro sinua, B NOJib3y KOTOPOro 3akKJ/il04eH A0roBOP CTPaxoBaHUSA
>XN3HW, B NHBECTULMOHHOM [0X04€e CTPaxOoBLLUMKa OT y4acTusa B obbekTax
WHBECTUPOBaHMWSA, yKa3aHHbIX B OroBOpe CTpaxoBaHUA (fanee - MHBECTULUVOHHOe
CTpaxoBaHWe XWU3HW) AOMOJIHUTESIbHO K MH(OPMaLKUN, yKa3zaHHON B NoANyHKTe 2.1.2
nyHkTa 2.1 CtaHgapTa, NpefocTaBaseT noayyvaTesto CTPaxoBblX YCAYr cnefyrLyo
MHOopMaLnIO:

1)o PNCKaX, CBA3aHHbIX C 3aKJ/llo4HeHneM O0orosopa MHBECTULUMOHHOIO CTpaxoBaHNA XKN3HN,

2) 06 OTCYTCTBUM rapaHTUPOBAHUSA MOJIYHYEHMS AOX0OA MO TAaKOMY [IOr0BOPY, @ TAaKXe 0
TOM, 4TO AOXOAHOCTb MO OTAE/IbHbIM A0rOBOPaM MHBECTULIMOHHOIO CTPAaX0BaHUSA XXU3HMU,
3aKJIl04aEMbIM CO CTPAxOBLMKOM, HE onpefenseTcs JOXOAHOCTbIO TaknxX [0roBOpos,
OCHOBAHHOW Ha MokasaTensx A40X0A4HOCTU B NPOLUJIOM;

3) 0 nopsaKe pacyeTa BblIKYMHOW CYyMMbl C YyKa3aHNEM pa3Mepa BblKYMHOW CYyMMbl,
nognex<aw,en Bo3BpaTy B 3aBUCUMOCTU OT CPOKa OENCTBUSA AOroBopa MHBECTULIMOHHOIO
CTpPaxoBaHUA XXNU3HN N NMepunoaa, B KOTOPOM OH MpeKpalleH;

4) o nopdaake Ha4ynmcneHmna MHBeECTULMOHHOIO Aoxoada no goroeopamMm MHBECTULMNOHHOIO
CTpaxoBaHWA XN3HW, B TOM 4HuUcliie 06 ob6bekTax NMHBECTUNPOBaHNA OeHEeXHbIX CPpeacTB Mo
0DOoroeopy MHBeECTUNUMNOHHOIO CTPaxoBaHUA XN3HW,

5) 0 CpoKe, B TeYEHNE KOTOPOro B COOTBETCTBMU C YCJIOBMSIMUA LOFOBOPa MHBECTULMOHHOIO
CTPaxoBaHUA XXN3HM HE MOXeT OblTb OCYLLLECTB/IEH BO3BPAT CTPAaxX0OBaTEJO BbIKYTMHOM
CYMMbI MO TaKOMYy AOrOBOPY CTPax0oBaHUA, @ Tak)Xe 0 pa3Mepax BbIKYMHOM CyMMbl,
noafiexxallen BO3BpaTy B 3aBUCMMOCTW OT CpOKa AENCTBUSA Takoro AoroBopa.

2.2. MpuHUMNbI NpeaocTaBsieHUus MHPOpPMaLUM NoJslyyaTesiAM CTPaxXoBbIX YCIyr

NHdopmaums, noanexallas packpbiTMIO CTPaXOBLMKOM B COOTBETCTBUN co CTaHAapTOM U
3aKOHOZaTeNIbCTBOM Poccuinckon degepaumm, 4OBOANTCA A0 NosyvYaTesiel CTPaxoBbiX
yCNyr B COOTBETCTBUM CO C/EAYIOWMMN MPUHLNMAMN:

1) HeANCKPUMUHALMOHHBIN XapakKTep AOCTyna K MHPOPMaLUM Ha paBHbIX NpaBax 1 B
paBHOM obbemMe AN BCeX nojiyvaTenien CTPaxoBbIX YCAYT;

2) NnpefocTaB/ieHMe noayvyaTenssMm CTPaxoBbiX YCAyr nHpopmaumn 6e3 3atpaTt nim
coBepLlUeHUs A0NOJIHUTENbHbIX AeNCTBUN, HE NPeayCMOTPEHHbIX 3aKOHO4aTes/IbCTBOM
Poccuimnckon depepaun, CO CTOPOHbLI NoJslyvaTenen CTpaxoBblX YCAYT;



3) Ha pyCCKOM A3blKe, N JOMOJHUTENIbHO, MO YCMOTPEHMUIO CTPaxXoBLUMKA, Ha
rocyoapCTBEHHbIX A3blkax pecnybnnk, Bxoasawmnx B coctas Poccunckon ®epepauun, n
(nnn) pogHbIX A3blKax HaponoB Poccnnckonm depepauymnu;

4) B BOCTynHoOW hopMe, obecneymBatoLLen pa3bacHeHNe cneunasbHbiX TEPMUHOB (B Ciyvae
NX Hannuus). Mpu 3TOM He J0MYyCKaeTCs UCKa)KeHne CMbiCa MHgopMaLun, Npueoasiiee K
JIBYCMbICJIEHHOCTW U UHbIM 06pa3oM AonycKalllee Heo4HO3HAYHOEe TOJIKOBaHMe CBOWCTB
CTPaxOBbIX YCNYT;

5) aKTyanbHOCTK NH(OPMaLMN Ha OaTy NpefoCTaB/IeHNs B COOTBETCTBUN C
obcTossITEeNbCTBAMU, 3a5iBJIEHHBIMU MOJlyYaTeNnemM CTPaxoBbIX YCAYr N BAUSIOWMMA Ha
yCJIOBUSI IOrOBOpPa CTPax0oBaHUS;

6) B ciyHae npefocTtaBieHnsa nHgpopMmaumnm Ha byma>kHoM HocuTene nHhpopmaums
n3naraeTcsa C UCnosb3oBaHMeM yaobodnTaembix WPUGPTOB, OPMATOB U B COOTBETCTBUM C
CaHnTapHbiMu npasunaMmu u HopMmamu CaHlMNnH 1.2.3685-21 "TurneHmn4yeckmne HopMaTuBbI U
TpeboBaHMa kK obecneyveHunto besonacHoCTU 1 (Mnn) besspeAHOCTN A8 YenoBeka (DaKTOPOB
cpenbl 0bnTaHna", yTBEPXAEHHBIMN NOCTaHOB/IEHNEM [TNaBHOIO rocyfapCTBEHHOI0
CaHUTapHoOro Bpayda Poccunckonm ®enepaumnm ot 28 aHBaps 2021 roga N 2 (B 4acTu
TpeboBaHUM K N30AaHNAM KHUXXHbBIM, )XYPHaJIbHbIM U ra3eTHbIM A5 B3POC/bIX).

2.3. NMNopapok npenocTaBNeHns CTPAaXOBLLUMKOM MH(oOpMauum nonyvyatensam
CTPaxoBbIX yCAyr

2.3.1. CTpaxoBLWMK A0 3aKJ04YeHUs OOoroBopa CTpaxoBaHusa ob6s3aH NpenocTaBnTb
MHOPMaLNIO B COOTBETCTBUN C NOANYHKTOM 2.1.1 nyHKTa 2.1 CtaHgapTa ntobomy
obpaTumBLemMycs 3a Hen nuuy 6e3 NCKIYEHNN.

2.3.2. "HopMauus, yka3zaHHaa B nognyHkKTax 2.1.2 n 2.1.3 nyHkTa 2.1 CtaHpapTa,
npenocTaBadaeTCs nosydyaTesito CTPaxXoBbIX YCAYr 019 03HAKOMJIEHUSA NPU 3aKJII04eHUN C
HMM JOroBopa CTpaxoBaHus (Npu obpalleHnn ¢ HaMepeHeM 3aKI4YUTb OrOBOP
CTpaxoBaHUA).

2.3.3. IHopMauus, yka3zaHHaa B NnyHKTe 2.1 CtaHfapTa, 4OBOAUTCSA A0 nosiydaTens
CTPaxoBbIX YCNYr B YCTHOW, BYyMa>KHON NN 371EKTPOHHON hopMe, B TOM Hucse
nocpencTBoM MHPOPMALNOHHO-TENTIEKOMMYHUKaUMOHHOW ceTu "IHTepHeT".

Mpn 3TOM pa3melleHne ykasaHHOWN NHpopMaunm Ha opuLmanbHOM CanTe CTPaxoBLUMKA He
NCKJII0YaeT npefocTaB/ieHne noJslydaTento CTpPaxoBbliX YCYr YKa3aHHOM nHGpopMauum no
ero 3anpocy B yaobHom gns Hero cpopMe Npu IMYHOM B3aMMOAENCTBUM C NpeacTaBuTenem
CTpaxoBLUMKaA NN TPETbUM NINLOM, OENCTBYIOWMUM OT MMEHWN CTPaxoBLUMKa.

2.3.4. Npwn npenocTaBieHNN MHPOPMALUN AOSDKHbI YYNTbIBAaTbCA NUHOUBUAYAJIbHbIE
0COBEHHOCTUN Nosly4aTena CTPaxoBbIX YCAYr, B TOM YNC/1€ Ha/ln4Yne HapyLeHUn 3peHns,
cnyxa v (nnu) peym, ecnm CTpaxoBLLMK OblN yBeAOMJIEH O TaKUX OCOBEHHOCTSX.

2.3.5. CTpaxoBLUMK MO 3anpocy cTpaxoBaTens, HanpaB/JeHHOMY CNocobomM,
npeaycMOTPEHHbIM AOrOBOPOM, a B CJly4ae ero oTCyTCTBUA Cnocobom, npeayCMOTPEHHbIM
3aKOHOM, NpenocTaBAseT eMy KONMu A0roBopa CTpaxoBaHUs (CTPaxoBOro NoJsivca) n NHbIX
JOKYMEHTOB, ABJIAIOLLMXCSA HEOTbEMJIEMOW YacCTbio AOroBopa CTpaxoBaHMA (NpaBun
CTpaxoBaHWs, MpPorpamMM, NJaaHoB, AOMNOJHUTENbHbIX YC/IOBU CTPaxoBaHUA U APYrnx
ONOKYMEHTOB B COOTBETCTBUMN C YCJIOBUAMUN, YKa3aHHbLIMU B LOrOBOpE CTpaxoBaHUs), 3a
NCKJTI0YEeHMEM MHopMaUnn, He noanexkallen pasrjialleHnto (mepcoHasibHble AaHHbIE
APYrux 3aCTpaxoBaHHbIX UL, AaHHble 06 yrniavyeHHbIX NPeEMUSAX MO KOJIJIEKTUBHbIM
[0roBopaM CTpaxoBaHWUS, YCJI0BUA CTPaxXoBaHUA APYrMX KaTeropuin 3acTpaxoBaHHbIX ML U



np.).

CTpaxoBLUMK 00683aH NpeaoCTaBUTb CTPAXOBATESIO KOMUN YKa3aHHbIX JOKYMEHTOB Mo
OEeNCTBYIOLWMM 00roBopaM cTpaxoBaHUa 6ecniaTHO oOMH pas.

2.3.6. Mo TpeboBaHUIO Noay4YaTeNa CTPaxoBbiX YyC/Yyr CTpaxoBwmk 6ecnnaTHo
KOHCYJIbTUPYET U pPa3bACHSAET MOJIOXKEHUS, coaepKalimecs B UHopMaLuunn,
npenocTaBaaeMONn NMpn 3aK0YEeHNN O0roBopa CTPaxoBaHUSA, YKa3aHHOM B MOAMNYHKTaxX
2.1.2 n 2.1.3 nyHkTa 2.1 CtaHgapTa.

2.4. OcobeHHOCTM NpepocTaBsZieHUa MHpoOpMaLum Ha oPuUMaZILHOM cauTe

2.4.1. CTpaxoBLWMK pa3MeLlaeT Ha opuymanbHOM canTe MHpoOpMaLMIO, YKa3aHHYIO B
noanyHkTe 2.1.1 nyHkTa 2.1 CtaHgapTa.

OgmumnanbHbIM CaNT OO/HKEH Ccoaep>XaTb pa3nes, OnnCbIBalOLWMIA ero CTPYKTYpPY,
MO3BONISAOLWNA B OCTYNHOW hopMe onpeaesinTb pacnosioXeHne Kakgon CTpaHunubl
oPMLMNANBLHOIr0 CanTa B 3TOW CTPYKTYPE, N YY4NTbIBAaTb BO3MOXXHOCTb paboTbl C HUM NnLaAMK
C HapyLWweHUsAMMN 3peHns.

2.4.2. CTpaxoBLUMK OOBOAUT A0 NosyvaTens CTPaxoBblX YCAYr MHOPMaLUUIO, YKa3aHHYIO B
noanyHkTe 2.1.1 nyHkTa 2.1 CTtaHgapTa, U MMeeT npaBo LOBOAUTb A0 nosiydyaTens
CTPaxoBbIX yCAYr NHPOPMaLUNIo, YKa3daHHYIO B noanyHKTax 2.1.2 n 2.1.3 nyHkTa 2.1
CtaHpapTa, NOCpeacTBOM pa3MelleHns Ha opuumasbHOM CanTe 1 B INYHOM KabuHeTe
(Mpn Hanu4uK), Npun ycnosun cobnogeHnsa TpeboBaHMM 3aKOHOAaTeNbCTBA O 3aWuMTe
NepCoHasibHbIX OaHHbIX N HANIMYNA Y MOJSy4aTensa CTPaxXoBbIX YCYTr BO3MOXHOCTU
O3HaKOMJIEHUs C MH(OPMaLMen A0 3aK/II0YeHUA oroBopa CTpaxoBaHUA.

2.4.3. CtapToBas ("rnaBHas") ctpaHuua opuumanbHOro cCanTa AOJIKHA CoAep»XaTb CCbIIKY
Ha pa3fen uan pasgesbl, cogepXkalime npasusa cTpaxoBaHmsa. Ha opuymnmansHoMm cante
CTPaxoBLUMKa A0/KHbI ObITb pa3MelleHbl NpaBuaa CTPaxoBaHUSA B AENCTBYOLLEN
pedakuum, a Tak)Ke npaBusia CTpaxoBaHUSA B paHee AeNCTBOBAaBLUNX pedaKLnsax B Caydae
HaIM4YNS 3aKIOYEHHbIX HA X OCHOBE OENCTBYHOLWMX OOrOBOPOB CTPAaXxoBaHUA.

Mpn 3TOM CTPaxOBLLMK YKa3biBaeT AaTy Havyasa 4EeNCTBUS pa3MellaeMbixX pefakuunmn
npaBua CTpaxoBaHUA, a B C/Zly4ae NpekpalleHns 4encTBmsa NpaBua CTPpaxoBaHUSA - TakXXe
haTy npekpaweHna gencTeus.

2.4.4. "HopMauus, pa3MeLleHHas Ha opuLmmasbHOM canTe CTpaxoBLLMKa:

[0/HKHa ObITb KPYrIOCYyTOYHO 1 6ecnnaTHO AOCTYMNHA NoJlyyYaTesto CTPAaXoBbIX YCAYr OJs
03HAKOMJIEHUS N UCMOJIb30BAHUS;

N0/HKHa ObITb AOCTYMHa Nosy4yaTesNto CTPAaxoBbIX YC/Yr C UCMOJIb30BaHMEM 6ecniaTHOro
NN LUMPOKO PaACcnpOCTPaHEHHOro NporpaMmMHoro obecrnevyeHus;

He OoJ/IXKHa ObITb 3alIndpoBaHa UM 3allULLLEHA OT AOCTYyMNa CpeacTBaMu, He
NO3BONAOLMMMN OCYLLLECTBUTb 03HAKOMJIEHME MOoJlydaTeNns CTPaxoBbIX YCNYr C ee
cogepr>xaHuem, 6e3 Ncnosib3oBaHUS NPOrpaMMHOro obecrnevyeHns NI TEXHNYECKNX
CpencTB NHbIX, 4eM NpuKknagHoe obuienoctynHoe 6ecnnaTHoe NporpamMmHoe obecrnevyeHmne
ONs NnpocMoTpa Beb-CTpaHuL, B MHHPOPMaLMOHHO-TENEKOMMYHUKALLMOHHON CEeTU
"MnTepHeT" (Beb-0603peBaTesb).

JocTyn K nHdpopmaummn, pa3MmewleHHON Ha onunasbHOM canTe (3a UCKIIDYEHNEM
MHOPMaL NN, pa3MeLLLEHHON B INYHOM KabuHeTe nosiydaTens CTpaxoBbiX YCJYr), He
MOXXeT bbITb 06ycnioBneH TpeboBaHMEM perncTpaunum noayvyatens CTPaxoBbiX YCAYr UK



npenocCtaBsieHNA MM NepCoHal/ibHbIX OaHHbIX.

2.5. MpuHUMNbl U 0COOEHHOCTU NpepocTaBNeHua uHpopMaL MM pekKsiaMHOro
XapakTepa O AefTes/IbHOCTU CTpaxoBLUMKA

2.5.1. OCHOBHbIMU MpPUHLKMNAMN NpenocTaB/IeHNsa MH(PoOPMaLUN PeKNaMHOro XxapakTepa o
[esaATeNbHOCTU CTPaxXOoBLMKa ABNAKTCHA 3aKOHHOCTb, 406POCOBECTHOCTL, JIOCTOBEPHOCTL U
nosHoTa coobuiaeMbix CBEAEHUN.

2.5.2. "HbopMaL A pekaMHOro xapakTepa He 0JIKHa coaep >XaTb Kaknx-nmbo
TEKCTOBbIX, 3BYKOBbIX UM BU3yasibHbIX 0OpaLlLeHnin nnm 3asaBsieHNn, KOTOpbIe NPSMO U
KOCBEHHO, NOCPeACTBOM 3aMasiMMBaHNA, OBYCMbICJIEHHOCTU WU NpeyBeInyeHns, MoryT
BBECTW NoJiydaTensa CTpaxoBbiX yCyr B 3abny>xaeHne, B HaCTHOCTU, B OTHOLWEHMWN YCJI0BUN
CTPaxOBbIX YCNYr, KOTOPbIe MOryT NOBAUATbL Ha BbIOOP NoslyHaTens CTPaxoBbiX yCAyr.

2.5.3. Peknama ycnyr CTpaxoBLMKOB He O0JIKHA:

1) Npu CTpaxoBaHUM XXU3HW COAEPKXaTb FrapaHTMM uanm obewaHns B byayuiem
3(ppeKTNBHOCTM OeATENbHOCTU (LOXOLHOCTW BJIOXKEHMI) B YacTun, obecne4vymBatowen
dhopMmpoBaHMe OOMNONHUTENIbHOIO MHBECTULMOHHOIMO A0X0A4a, B TOM YMUC/ie OCHOBaHHbIE Ha
peanbHbIX NMOKa3aTeNsax B NPOLUSIOM, €C/in Takasa 3PPEKTUBHOCTb AEATENbHOCTU
(IOXOAHOCTb BNIOXKEHUN) HE MOXET ObiTb onpenesieHa Ha MOMEHT 3aKJTI0YEHNS
COOTBETCTBYHOLLEr0 AOr0OBOPA;

2) yManymBaTb O HaJIMYMUN NHbIX YCJIOBUI OKa3aHMA yCJyr, BAUSIOWMX Ha pa3Mep
CTpaxoBoOW npemMumn (CTpaxoBbiX B3HOCOB), eCNin B peksiaMe coobuiaeTcsa xoTa 6bl 06 ogHOM
N3 TaKUX YyCNOBUMN.

2.5.4. CTpaxoBLMK-peKsiamogaTesib He BNpaBe NCNoJib30BaTb PUPMEHHOE HauMeHOBaHMe
n (Mnn) 3HaK 0bCNy>XMBaHMA MHOMO CTPaxoBLUMKa 6e3 ero cornacmsa B Ka4ecTBe KJII04YEBbIX
CJI0B NpW pa3MeLeHNN KOHTEKCTHON peKsiaMbl B UHPOPMALMOHHO-
TeNeKOMMYHUKaLUNOHHON ceTn "NIHTepHeT", a TakXXe HauMeHOBaHUs, CXO4HOro A0 CTerneHu
CMelleHNsa C HAaMMeHoBaHeM MHOW opraHusauunn.

2.5.5. CTpaxoBWwUMK-pekaMmogaTesb B Lensax HefonyLeHna npenoctaBseHnsa noaydyaTtento
CTPaxoBbIX YCAYr HEAOCTOBEPHON MHGPOPMaLUN HE O0/IKEH MPUMEHATb MAaCKNPOBKY
ohmumanbHOro canTa (KJ0akuHr) non opuumanbHbIN CauT APYroro CTpaxoBLUMKaA,
obHapoOoBaHHbIN paHee.

3. MpaBuna B3auMOAEUCTBUA CTPAXOBLLUKA C NoNy4yaTeNsasMU CTPAxXOBbIX YCAYr
3.1. Cnoco6bl B3aMMOAenCTBUA CTPAXOBLLMKA C NOJly4aTesIAMU CTPAaxXOBbIX YCIYr

3.1.1. Ins npenocTaBieHns MHGOPMaLUKN NoJlyYaTeNto CTPAX0BbIX YCYr CTPAaxXOoBLLNK
06513aH MCNoJIb30BaTb COrflacoOBaHHbIE C MOJlyYaTeNeM CTPaxoBbIX YCAYr NpU 3aKJI0HEHUN
JIOrOBOpa CTPaxoBaHMs CNocobbl B3auMoaencTems.

3.1.2. CtpaxoBwuk ob6a3aH obecneynTb BO3MOXKHOCTb B3aUMOAENCTBUSA C NoJsly4yaTesnem
CTPaxoBbIX ycnyr cnocobamu, yCTaHOBNIEHHbIMW LOrOBOPOM CTPaxoBaHUSA, a TakxXe
nocpencTBoM TeneoHHOW U MOYTOBON CBSA3W.

3.2. MNpaBuna B3aMMO4eNCTBUA CTPAXOBLUMKA C NOoJiy4yaTeNsasMU CTPaxXOBbIX YCAYr
npu 3aK/I04YeHUU, U3SMEHEHUUN, PAaCTOP>KEHUU U NpeKpaLLeHUU AOorosopoB
CTpaxoBaHUsA

3.2.1. NMony4aTenb CTPaxoBbIX YCAYr A0J»KeH 6bITb NponHpopMupoBaH o cnocobax un



nopsiake NoAayn CTPaxoBLUNKY MUCbMEHHOIO UKW YCTHOMO 3asiB/IEHUSA O 3aKJIl0YeHUN
JIOrOBOpa CTPaxoBaHMs Uan 06 MHOM MopsiaKe 3aK/4YeHNs OroBopa CTPAXoBaHUS C
cobnogeHnem pasgena 2 CTaHOapTa, a TakKe 0 He06X0AUMOCTM 03HAKOMIIEHUS C
npaBuiiaMn CTPaxoBaHUs N OrOBOPOM CTPaxoBaHMs.

3.2.2. CTpaxoBLMKaM 3anpeLlaeTcsl CTaBUTb 3aKJII0YEHME AOroBOpa CTPaxoBaHUA Mo
0O HOMY BUAY CTPaxoBaHUSA B 3aBUCMMOCTb OT HaIM4yuns (3aKI04EHWS) 4OroBopa Mo
APYroMy BUAy CTPaxoBaHMWS, a TakXXe OT Ha/n4ua (3akto4eHns) 4OoroBOpPOB OKa3aHus
NHbIX BUOOB (PMHAHCOBLIX YCYT, 3@ UCKJIIOYEHMEM AOr0BOPOB KOMOUHNPOBAHHOIO
CTpaxoBaHuUs.

He siBnsieTCcs HapylleHneM npeasioxXeHne CTPaxoBbiX NPOAYKTOB, KOTOpbIe npeanoniaratoT
HasM4mne y noay4vaTens CTPAaxoBbIX YC/yr APYrUX AOrOBOPOB CTPAaxX0BaHUA UM OOFOBOPOB
O0Ka3aHUA UHAHCOBLIX YCNYr (HanpuMep, CTPaxoBaHUsS PUCKOB 3aeMLLNKOB KpeauTa npu
HaNMYMM KPeanTHOro AOroBopa).

3.2.3. 3anpelaeTcs ANCKPMMUHAUMS NonyyYaTesiel CTPaxoBbiX YC/yr no noJsy, pace,
HALIMOHANBHOCTN, A3bIKY, MPOUCXOXAEHWUIO, UMYLLLIECTBEHHOMY U JOJI)KHOCTHOMY
MOJIOXKEHUIO, MECTY XXUTENIbCTBA, OTHOLLEHUIO K Pennrum, ybexxaeHmsm, npuHagnexxHocTu
K 0bL1ecTBEHHbIM 06 beANHEHNAM, @ TaKXXe NtobbIM ApyruM obcToATEeNbCTBAM NpKU
3aKJIIDYEHUN O0roBOpPa CTPAaxoBaHUSA. He siBNaeTCsA ANCKPUMUHALMEN onpeaenieHmne
YCNOBU KOHKPETHOr0 I0roBOpa CTPAxXo0BaHUS C YY€TOM CTEMNEHU puUcka.

3.2.4. B cny4ae 3aKJIl04eHNSA LOrOBOPOB MHBECTULLMOHHOIO CTPaX0BaHUA XN3HU B LLeNndax
Nosly4eHus NoATBEPXKOEHUSA OT MoJslydaTens CTPaxoBbliX YC/Yr TOro pakTa, 4To eMy
MOHATHbI YC/I0BUSA AOr0BOPa MHBECTULMOHHOIMO CTPaxXoBaHNS XN3HN (BKOYas
OrpaHNYeHuns, CBA3aHHbIE C A4OCPOYHbLIM OTKA30M OT A0OroBopa CTPpaxoBaHUA), CTPAXOBLUMK
oCyLlecTBAAET B3aMMO4eNCTBME C rnosiydaTesieM CTPaxoBblX YC/Yyr nNocpencTBoM
TenegoHHOM CBA3U UAN NHBIM CNOCOOOM, YKa3aHHbLIM B IOFOBOPE CTPaxoBaHUS, B Te4eHne
CpOKa BO3MOX>XHOI0o 0OTKa3a CTpaxoBaTesia OT AOroBopa CTpaxoBaHUA C BO3BPaTOM
cTpaxoBon npemun. CTpaxoBLMK 06583aH XpaHUTb CBEAEHUSA, NOATBEP K AatoWwme
oCyLleCTBJIEHNEe YKa3aHHOro B3auMoLencTBuA C nojly4yaTesieM CTPaxoBbIX yCNyr, He MeHee
OLHOro rofia Co AHsA 3akJIl04eHNsa AoroBopa CTpaxoBaHuUA.

3.2.5. B cnyyae pacTtop)xeHuns oorosopa CTpaxoBaHUA UM OTKa3a CTpaxoBaTesnsa OT
A0roBopa CTpaxoBaHUA CTPaxoBLMK 0083aH NPUHATL 3as8BJ/ieHNe CTpaxoBaTes 0 BO3BpaTe
yrJja4yeHHOW CTPaxoBoOW NpemMumm (4acTm CTpaxoBon npeMmuun) n (nnm), ecnm 3To
npenycMoTpPEeHO YC/I0BUAMM JOroBopa 1 (Mnun) Nnpasus CTpaxoBaHUS, BbIKYMHOW CyMMbl
(nanee - 3aaBseHne).

CtpaxoBwunk 06a3aH obecnedynTb Npmem 3asaB/eHNUSA B ohuce, B KOTOPOM Bbis1 3aK0YEH
AOroBOp CTPaxoBaHWUS, B UHOM YKa3aHHOM CTPaxOBLUMKOM oduce, nocpencTBOM MOYTOBOM
CBA3U, Yepe3 NINYHbIN KabnHeT (Mpn Hann4umn), a TakXe, ecam 3To NpeayCcMoOTPEHO
YyCJ/IOBUSIMU CTPaxOBaHUS, Yepes TpeTbe NL0, AENCTBYIOLLEE MO MOPYHEHUIO CTPAXOBLLMKA
Mpn 3aKJII0YEHNN OOroBOpa CTPaxoBaHUA OT €ro MMeHM 1 3a ero CYeT, B CJly4ae ecaim 3To
npenycMoTPEeHO AOrOBOPOM CTPaxXOBLMKA C YKa3aHHbIM TPETbUM JIULLOM.

CtpaxoBwuk 06a3aH obecne4ynTb BO3BpPaAT CTPaxoBaTEO yNJavYeHHOW CTPaxoBoW npemMun
(4acTn cTpaxoBon NpeMun) n (MNnN) BIKYMHON CyMMbl MPU PacTOP>XXEeHUU O0rosopa
CTpaxoBaHUA nyTem 6e3HaIMYHOIro NepeyncsieHnsa eHeXXHbIX cpencTB Ha 6aHKOBCKUI
CYeT CcTpaxoBaTensd WM HaJIMYHbIMN OEHEXHbIMN CpeacTBamMn B oouce, B KOTOPOM 6bin
3aKJ/1l04eH pacTopraeMbin 4OrOBOP CTPaxoBaHUA 1 yrnaayYyeHa CTpaxoBas npemumsa (4acTb
CTPaxoBOW NMpemMunn), nMpn HaJaM4YMM KacCbl B COOTBETCTBYOWEM OpnCe Ha MOMEHT
pacToOp)XeHUsA [OoroBopa CTPaxoBaHUSA, UM B MHOM YKa3aHHOM CTPaxoOBLUMKOM oduce.



3.2.6. Mo 3anpocy nony4aTensa CTpaxoBblX YCAYr CTPaxXOBLUMK OAWUH pa3 No ogHOMY
[0oroBopy cTpaxoBaHua 6ecnnaTHo obsi3aHa NpefoCTaBUTb €My 3aBEPEHHbIN
CTPaXxOBLUMKOM pacHeT CyMMbl CTPAaxXOBOW NPeMUU (HacTn CTPaxoBOMN NPEMUN), BbIKYMHOWN
CYMMbI, NoANeXalmnx BO3BpaTy B CBA3U C pacTOpXXEeHUeM Uan AOCPOYHbLIM NpekpalleHnemM
[0roBopa CTpaxoBaHUA.

K yKa3aHHOMY pacyeTy Mo 3anpocy noJjiy4aTesiss CTPaxoBbiX YC/yr npuaaratoTcs
NMMCbMEHHbIE NN AAlTCSA YCTHbIE MOSACHEHUSI CO CCbIJIKAMW Ha HOPMbI MpaBa u (1nn)
YyCNOBMS AOroBOpa CTPaxoBaHUS N NPaBUA CTPAXO0BaHUS, Ha OCHOBAHUM KOTOPbIX
npoun3BeneH pacyerT.

PacyeT BbIKYMHOM CyMMbl, NoAJiexxallei BO3BpaTy B CBSI3U C PAaCTOPXXEHUEM NN
J[OCPOYHbIM NpeKpaLLeHNEM A0roBOpa CTPAXOBAHUS XUN3HWN, KOTOPbIA NPON3BOANTCSA
aKTyapHbIMU MeTOAaMU, NPenoCTaBNsSeTCs B Buae Tabnunubl BbIKYMNHbIX CYyMM.

3.2.7. CTanOBLLI,VIK npun 3akKJIl0O4HeHN OOroBopa CTpaxoBaHMA obsa3aH npegoCctaBnUTb
noJsiydaTesto CTPpaxoBbIX YCNYI NMpaBwnia, nporpamMmmmsbl, niaHbl, 4OMOJIHNTEJIbHbIE YC/10BUA
CTpaxoBaHu4d, eCJZin OHUN ABNAIOTCA HEeoTbEMJIEMOWN HYaCTbiO [orosopa cTpaxosaHusa. B
cnydae, eCqin ooroBop CtTpaxoBaHMA 3akKjto4aszica C UCNoJib3oBaHMEM JINYHOI O kabuHeTa,
YKa3aHHbl€ JOKYMEHTbLI NPEAOCTaBIATCA nocpenCrtBoM JIMHHOIO kKabuHeTa

3.2.8. Ecnm poroBop cTpaxoBaHUs MMYyLLECTBa 3ak/tovaeTcs 6e3 npoBepkn Hanm4yms
NMYLLIECTBEHHOIr0 MHTEPECA B COXPAaHEHUM 3aCTPAaX0OBAaHHOIO MMYLLIECTBA Y noJiyvyaTess
CTPaxO0BbIX YCJIYT, TO CTPAXOBLUMK NH(HOPMUPYET CTPaxoBaTessi 0 NPenyCMOTPEHHbIX
3aKOHO4aTe/IbCTBOM BO3MOXXHbIX MOCAEACTBUAX OTCYTCTBUA MMYLLECTBEHHOIO MHTEpPECa B
COXPaHeHNN 3aCTPaxoBaHHOIO MMYLLECTBA Yy CTpaxoBaTensa nim BeirogonprnobpeTtaTens.

3.2.9. OcywecTBNeHMe OeNCTBUN, YKa3aHHbIX B MyHKTax 2.3.2, 3.2.7 n 3.2.8 CTaHgapTa,
OOJIKHO (OMKCMPOBaATbLCA MtoObIM N3 cnefyowmx cnocobos:

1) noanncblo NosyyYaTena CTPaxoBbIX YCAYT;

2) NpoCcTaB/eHMEeM noJslydaTeneM CTPaxoBblX YCAYr cneymanbHblX OTMETOK
(nooTBEpXXAEHUN) B JIEKTPOHHON hopMe Ha opuunaibHOM canTe Uan B JIMYHOM
kabuHeTe;

3) ayano- un (nnu) Bnaeo3anuncbio, OCyLLLEeCTBIAEMON CTPAXOBLLMKOM C corjacus
nosiy4aTens CTpaxoBblX YC/yr B opuce Nan MHOM MecCTe COBepLUeHUSA OeNCTBUN,
CBSAA3aHHbIX C OCYLLEeCTB/IEHNEM CTPaxoBOW AeATEeNbHOCTH;

4) HbIM crocoboM B COOTBETCTBUN C 3aKOHOM W1 ALOFOBOPOM C MoJlyYaTesieM CTPAX0oBbIX
yCayr.

CpoK XpaHeHunsa nHgpopMaumm, nogTeep>xgatowwen gpakTbl puUKcaumm, OHKEH COCTaBNAATb
He MeHee Tpex NneT (4na ayamo- u Buaeosanncen - He MeHee O4HOro roga) ¢ aaThbl
3aKJ/1l04YEHNS A0roBopa CTPaxoBaHUS.

3.2.10. ®aKT 03HaKOMJIEHUA NOTEHLMaIbHOro rnoJsiy4yaTesia CTPaxoBbIX YCAYr C
MHOPMaLmen, NpeaoCcTaBAsSeMon NyTeM pa3MeLlleHnsa Ha opuumasibHOM canTe B Nopsiake,
npenycMoTpeHHOM NyHKTamun 2.3.1 n 2.4.2, He TpebyeT dumkcayun.

3.2.11. CTpaxoBWUK OOJHKEH UCKIOYUTb NPEnNATCTBMUSA K OCYLLEeCTBJIEHUIO NMoJsly4aTenem
CTPaxOBbIX YCNYr B MeCcTax, NpeaHa3Ha4YeHHbIX A1 nx 06cny>XnBaHua (3aka04eHns
AO0roBOPOB CTPax0OBaHUSA, MpMeMa AOKYMEHTOB O NPU3HAHUKM CODbITUSA CTPaxoBbIM
csly4daeMm), ayamosanucu, Bngeo- nam gotocbeMKM npouecca B3amMmonencTens



CTPaxoBLLUMKa C Nosly4aTesnieM CTPaxOBbIX YCAYr U AOKYMEHTOB, CBA3aHHbIX C OKa3aHMEM
CTPaxoBbIX YCNYlr HEMOCPEACTBEHHO MOJly4YaTeNto CTPAxXOBbIX YC/Yr, €CQiv OH yBeaOMUAN
paboTHMKA CTPaxOoBLLMKa O COOTBETCTBYIOLLEM HAMEPEHUN [0 Havasna OCYLLEeCTBIEHNS
3anmcum n (MNnN) CbEMKMN.

3.3. MpaBuna B3aMMOOenCcTBUA CTPpaxoBLUUKa C nojsiydyaTesiisMU CTPaxoBbIX ycnyr
MPU UCNOJIHEHUU A0roBopa CTpaxoBaHus

3.3.1. CTpaxoBLMK Npn 3aKJOYEHNX O0roBopa CTpaxoBaHNSa MHPOPMUPYET nojlydaTtens
CTPaxoBbIX yCcnyr o6 agpecax MecT nprvemMa OOKYMEHTOB Mpu HAaCTynJaeHnun cobbiTun,
MMEeLNX NPU3HAKN CTPaxXoBOro cjsy4das, B TOM 4YMcCie 0 BO3MOXKHOCTU NpuemMa Takmnx
DOKYMEHTOB B 3JIEKTPOHHON (hopMe, eCi Takasi BO3SMOXHOCTb NpeaycMoTpeHa yC/1I0BUSMUA
[0roBopa nan rnpasBui CTpaxoBaHUSA, a TakXXe CBOEBPEMEHHO NHopMUpyeT rnosydaTesnen
CTPaxoBbIX YCNYyr 06 N3MEeHeHNAX TakKUX agpecoB Ha opnLMaNbLHOM CanTe, a TakxXe
HernocpeaCcTBEHHO NOJslyvaTeNs CTPaxoBbiX YCAYr npu ero obpaweHnn. B cnyyae
HEBO3MOXXHOCTU MHPOPMMNPOBAHMSA MoJslydaTesia CTPaxoBbIX YCyr A0 HACTynJaeHus
cobbITMA, MMetoWero NPU3HakM CTPaxoBoOro cay4vas, ob agpecax npveMa OKYMEHTOB Mpu
HaCTYMNJIEHNN TaKNX COBLITUN, CTPaxoBLWMK obecrnedymBaeT CBOEBPEMEHHOE NOJly4YeHne
yKa3aHHbIX CBEAEHUN MOCPEeACTBOM TesiehOHHOM CBA3U, MO INIEKTPOHHOW MOYTe, a TakxXe
MHbIM cnocoboMm, B C/lyHae yKa3aHUs ero B 40roBope CTpaxoBaHUs, npu obpalieHnn
nosiyqaTens CTpaxoBbIX YCIYT.

3.3.2. Mocne Toro, Kak CTPaxoBLUKY CTaJI0 U3BECTHO O HACTYMJIEHNN COObITUSA, UMEIOLLLEro
MPU3HaKKM CTPaxoBOro cay4as, rno 3anpocy nojayvyaTtens CTPaxoBbIX yCAYr OH AOJ1IXKEH 6bITb
MPOVHMOPMUPOBAH:

1) 060 BCcex NpefyCMOTPEHHbIX AOrOBOPOM U (1K) NpaBuiaMm CTPaxoBaHNSA HEOBXO0AMMbIX
NeNCcTBUSAX, KOTOPbIe NoJlyYaTeslb CTPAaX0oBbIX YCAYr AO/KEH NpeanpuHsaTb, n 060 Bcex
JNOKYMeHTax, NpeAcTaBJ/IeHNE KOTOpPbIX 06513aTeNIbHO OJ1 PaCCMOTPEHUS BOMpoca o
NPU3HaHUN COObLITUA CTPaXOBbIM CJIy4YaeM U ONpenesieHns pa3Mepa CTPaxoBOW BbiMaaThl, a
Tak>Xe 0 CpoKax NMpPoBeAEeHUs YKa3aHHbIX AeNCTBUA 1 NpeacTaB/ieHNs LOKYMEHTOB;

2) 0 NpenyCcMOTpPEHHbIX 4OrOBOPOM U (MK) NpaBuaamMm CTpaxoBaHus hopme n cnocobax
OCyLLeCTBJIEHUSA CTPax0OBOW BbIMJaThl N NOPAAKE UX USMEHEHUS, HarnpaBJIeHHbIX Ha
obecnevyeHune npas nosiydatensa CTPaxoBbiX YC/Yyr Ha NoJsly4yeHne CTpPaxoBOW BbIMaaThbl
yOoo6HbIM ANs Hero cnocobom 13 4Yucna ykasaHHbIX B JOFrOBOpe CTpaxoBaHMUS.

NHdopMmMpoBaHMe oCcyLLLeCTBASETCS B NOpsiaKe, NpeayCMOTPEHHOM A0roBOPOM U (1n)
npaBuaamMmn cTpaxoBaHus, c cobnogeHnem TpeboBaHunm pasgena 2 CtaHgapTa.

3.3.3. [1o yCTHOMY WX NMMCbMEHHOMY 3anpocCy rnoJlydaTesia CTPaxoBbIX YCNYyr, B TOM 4ucse
NoJly4eHHOMY B 3/1IEKTPOHHOW hopMe, B CPOK, HE NPEBbLILLALWNA TPpNauaTn gHEN C
MOMEHTa MoJly4eHUs Takoro 3anpoca, npu ycsioBUN BO3MOXKHOCTU UAEHTUDUKaL NN
noJsiydaTenst CTPaxoBbiX YC/Yr B COOTBETCTBUN C TpeboBaHuAMM denepasibHOro 3aKoHa oT
27 vmioHa 2006 roga N 152-93 "O nepcoHaibHbIX OaHHbIX", CTPaxOBLUMK MOCse NPUHATUSA
peLleHns 0 CTPaxoBOM BbiNJaTe NpenocTaBaseT NHPOPMaL MO O pacHeTe CyMMbl
CTPaxoBOW BbiNAAThbl, KOTOPas AOJIKHA BKAKOYAThb:

1) cTpaxoByto cyMMy (ee 4aCTb) NO JINYHOMY CTPAXOBaHWUIO, 3@ UCKJIIOYEHNEM
MeANLMHCKOro CTpaxoBaHUA, nogJsexxallyto BbinsaTte (nnmbo 3a4eTy B HacTu onsaThl
B3HOCOB Npu 0CBOBOXKAEHMN OT ynJaTbl B3HOCOB B pe3ysibTaTe Bpeaa XXWU3HN N 340PO0BbI0
MO CTPaxoBaHWUIO XXU3HW) NN OKOHYATENIbHY CYMMY CTPaxOBOro BO3MELLEHNS,
rnogiiexallyto BbirnsaTte, Mo NUMyL,eCTBEHHOMY CTpaxoBaHWUO U (M1K) yKasaHne Ha
KOoMMeHcaumio yuiepba B HaTypasibHOM hopMe, C NepeyHeM uMyLLecTBa, nepegaBaeMoro
nosiy4aTesnto CTPaxOoBbIX YCAYr B Ka4yeCcTBe CTPax0oBOro BO3MELEeHNS, PEMOHTHbIX



(BocCcTaHOBUTENbHbIX) PaboT, NHbIX 4ENCTBUA NO CTPAXOBOMY BO3MELLEHUIO B HAaTypasibHON
hopme;

2) NopsaoOK pacyeTa CTPaAxXoBOW BbIMAAThI;

3) ucyepnbiBalOWMN NepevyeHb HOPM Npasa U (MIn) yCnoBUiN LOroBopa CTPaxoBaHUS U
npaBua CTpaxoBaHUA, 06CTOATENbCTB N LOKYMEHTOB, HA OCHOBaHUM KOTOPbIX Npon3BeaeH
pacyer.

B cnyyae Hannums B gorosope v (Mnun) NpaBusiax CTPaxoBaHUS YC/IOBMS OCYLLECTB/IEHUS
BbIMJaThl C Y4€TOM M3HOCA 3aCTPAXOBaHHOIO UMyLLLECTBA CTPaxOBLUMK NMpefocTaBnseT
nosly4aTesto CTPaxX0oBbIX YCYr MO ero MMCbMeHHOMY 3anpocy, B TOM YMC/Ee NoJyYeHHOMY B
3J/IEKTPOHHON hopMe, MMCbMEHHbIN pacyeT CyMMbl CTPaxX0BOWM BbIMJ1aTbl C YKa3aHMEM
CBeEeHWNIN 0 NPUMEHEHHOM MNopsaKe pacyeTa M3HOCA 3aCTPaxXxOBaHHOMO MMYLLLECTBa.

3.3.4. 1o NMCbMEeHHOMY 3arpocy noJsiydatensa CTPaxoBblX YC/yr CTPaxXOBLUNK B CPOK, He
npeBbILaLWMA TpuauaTn AHen, o65g93aH NpefocTaBUTb My B MMCbMEHHOM BUAe
ncyepnbIBaloLWY NHPOPMALNIO N LOKYMEHTLI (B TOM YMCe KOMUM OOKYMEHTOB 1 (nnn)
BbIMUCKN N3 HMUX), Ha OCHOBAHWUN KOTOPbIX CTPAaXOBLLUMKOM 6bIJI0 MPUHATO peLleHne o
CTpaxoBOW BbiMNsaTe (3a NCKJII0YEeHnEeM OOKYMEHTOB, KOTOpPble CBUAETE/NbCTBYIOT O
BO3MOXXHbIX MPOTUBOMPAaBHbIX OENCTBUAX NoJlydaTensa CTPaxoBbIX YCAYr, HAanpaBJIE€HHbIX Ha
nosiy4eHue CTpaxoBon BbinaaThbl), 6ecnnaTtHO OAMH pa3 Mo Ka>K4oMy CTPaxoBOMY CJly4ato.
YKa3aHHas MHGOPMaLNsa U AOKYMEHTbI MPeaoCTaBAATCA B TOM 06beMe, B KAKOM 3TO He
NPOTUBOPEYUT OENCTBYIOLLEMY 3aKOHOLATENLCTBY.

3.3.5. B cnyvyae oTCcyTCTBMSA NMPaBOBbIX OCHOBAHUN OJ19 OCYLLECTB/IEHUSA CTPaxoBomn
BbINsaThbl (Qanee - peweHne 06 0TKase) CTPaxoBLUMK B TeyeHme Tpex paboynx gHen nocne
NPUHATUSA pewieHns 06 oTKase MHGOPMUPYET NoaydvaTensa CTPaxoBbiX YCAYr B MMCbMEHHOM
Buae 06 OCHOBaHMAX MPUHATUSA TAaKOro peLleHnsa CO CCbIJIKaMy Ha HOPMbI NpaBa 1 (1nnn)
yCJI0BUSA LOroBopa CTpPaxoBaHUs U NMpaBui CTPaxoBaHMSA, HA OCHOBAHUWN KOTOPbIX MPUHATO
peweHne ob oTkase, ecsim Npasuaa CTPaxoBaHMA N (MNK) YCIOBUA CTPAaXOBAHUSA He
coaep>xaT eaAMHOro CpoKa yperyampoBaHuns tpeboBaHMsA 0 CTpaxoBoW BbinsaTe. YKa3zaHHas
MHOPMaLnsa NpenocTaBnaeTca B ToM o6beme, B KaKOM 3TO HE NPOTUBOPEYNT
NencTByloLEeMy 3aKOHOLATENbCTRY.

CTpaxoBLUMK NO MMCbMEHHOMY 3amnpocy noJsiy4aTens CTpaxoBbiX YC/Yr B CPOK, He
npeBbIWaloWmM TpUaLaTn oHEN, NpeaocTaBaseT LOKYMEHTbI (B TOM Yncie Konum
OOKYMEHTOB 1 (M) BbIMUCKN U3 HMX), 0BO0OCHOBbIBatoOLWMe pelleHne ob oTkase, becnnaTtHo
OAWH pa3 No 0gHOMY COObITUIO, 3@ UCKJTIOYEHNEM AOKYMEHTOB, KOTOPbIE CBUAETENbCTBYIOT
0 BO3MOXXHbIX MPOTUBOMPaBHbIX ENCTBUAX NoJlydaTensa CTPaxoBbIX YCAyr, HanNpaBieHHbIX
Ha NoJlyd4eHne CTPaxoBOW BbINAaAThI.

3.4. MMHMMaJIbHble CTaHAAPTbI 06CNY)XMBaHUA NoslyyaTesie CTPAXOBbIX YCAYT,
Kacalowmecs JOoCTYNHOCTU U MaTepuanbHoro obecneyeHus opMcoB CTPaxXOBLLUKOB

3.4.1. CtpaxoBwuk ob6a3aH obecneynTb COOTBETCTBME OPNCA YCTAHOBNIEHHBLIM CAHUTAPHbIM
N TEXHNYECKNM NpaBuiaM n HopMaMm, B TOM 4ucie obecnedymnTb Hamyme oCBeLLeHMS,
nogaep>xaHve 4onycTuMon TeMrnepaTypbl BO34yXa, a TakxXe obopynosaHue opuca
NHBEHTapeM n mebenblo, pacxo4HbIMU MaTepuanamm, HeobxognMbeiMn oNs
B3aUMOLENCTBUSA C NoJlydaTensaMun CTPaxoBblX YC/Yr, B TOM YMUCNe OJ18 3aKJ04YEeHNS
[OroBOPOB CTPaxoBaHUSA, NpMeMa 3asaBJIEHUN N OPYrnx obpalleHnin OT nosyvaTenen
CTPaxoBbIX YCAYT.

3.4.2. CTanOBLLI,VIK npum npmnemMme 3as8BJIEHNN U 3aKI0HEHUN 0OroBopoB CTpaxoBaHNA C
nony4vyartenamMmum CTpaxoBbiX yCJyr, 3a NCKJIKOHEHWEM CJlyHaeB 3aKio4YeHNA 0OoroBopos



CTpaxoBaHUA NOCpeacTBOM NMHPOPMALMOHHO-TENEKOMMYHUKaUMOHHOW ceTn "UHTepHeT",
o6sa3aH obecneunTb cobnogeHne MMHUMabHbIX YCN0BUIA 06CNy)KMBaHUSA nonydyaTenen
CTPaxoBbIX YC/Yr, B TOM 4ucne:

1) B opmce CTpaxoBLLMKA, B KOTOPOM OCYLLECTBASAETCS 3aKl04EHNE 4OMOBOPOB
CTpaxoBaHUA, OOJ/DKHA pa3MellaTbca nHopMauns, ykasaHHas B noanyHkTe 2.1.1 nyHKTa
2.1 CtaHpapTa;

2) pabOTHUKKN CTPaxoBLLMKA, HEMNOCPEACTBEHHO B3aUMOAENCTBYOLWME C NoJyYaTensiMm
CTPaxoBbIX YCAYr, AO/KHbI 061afaaTh 4OCTYNHBIMU A8 0603peHns nonyvyaTensam
CTPaxoBbIX YCNYr CpeacTBamm BM3yasibHON NAEHTUDMKaALMK, Coaep KallnmMm ammnio,
NMS 1 OOJHKHOCTb PaboTHMKA;

3) B o(pnce CTPaxoBLLMKA O0JKHA ObITh 0becnevyeHa BO3MOXKHOCTb NPeaoCTaB/IEHUS YCNyr
B COOTBETCTBUU C Ha3HaYeHneM orca 1 NoJIHOMOYUSIMU ero PaboTHUNKOB;

4) B ohnce CTpPaxoBLLUMKa peKkoMeHayeTcs obecnedynTb BO3MOXXHOCTb 006Cy>XNBAHMS
nony4vyaTesnen CTPaxoBbiX YCAYr C OrPaHNYEHHbIMU BO3MOXXHOCTSIMU 3[10POBbS C Y4E€TOM
TpeboBaHUI 3aKOHOAATENLCTBA O COLMAIbHON 3alMTe NHBAJIMAOB, BKJIOYAA A0MNYCK
cypaonepeBoavnka n TudnocypaonepeBogymka, BO3MOXXHOCTb YBENNYEHUA U (Unn)
3BYKOBOIO BOCMPOU3BEAEHNA TEKCTA AOrOBOPa CTPAXOBAHMSA U NHBIX OKYMEHTOB,
NoANNCbIBaEMbIX MOy4YaTeNeM CTPaxoBbIX YC/Yr, BO3MOXXHOCTb NevyaTu LOKYMEHTOB,
colep Kallunx MHPoPMaLUIO, yKa3aHHYto B NyHKTe 2.1 CTaHAapTa, C UCMOJIb30BaHNEM
yBeJINYEHHOr o pa3Mepa WpudTa, okasaHne MHOW nomMoLLn B NpeoaoneHnn 6apbepos,
NPEensATCTBYOLMX MNONYYEHUIO INLAMU C OFrPAaHUYEHHBIMU BO3MOXXHOCTAMU 300P0BbS
NHGOPMaLMN O CTPAXOBbIX YCJIyrax HapaBHe C APYruMU InULaMu.

3.5. TpeboBaHuAa K pabOTHUKAM CTPAXOBLLUKA, OCYLLECTBJAIOLLUM
HenocpeacTBeHHOe B3aMMoA4encTBMe C noJsiyvyaTesnisMu CTPAXOoBbIX YCAYT, a TakKXe
nopsaaKy NPoOBepPKU COOTBETCTBUA AaHHbIX paboTHUKOB TpeboBaHMAM

3.5.1. PaboTHMKN CTpaxoBLLMKA, OCYLLEeCTBASAOWMNE HENOCPEeACTBEHHOE B3anMogencTeme ¢
nosyyaTensMum CTpaxoBbliX yCayr, o6a3aHbl BhageTb MHpopmaumen, Heobxognumon ans
BbIMOJIHEHUSA AOIKHOCTHbIX 06A3aHHOCTEN, NpeaAyCMOTPEHHbIX TPYLOBbIM AOrOBOPOM U
BHYTPEHHUMW LOKYMEHTaMWN CTPaxoBLUMKa U MHOPMaLUKnen, onpenesieHHoON B NyHKTe 2.1
CtaHpapTa, a Takxe yMeTb B JIOCTYNHON (hopMe npefoCcTaBUTb NoJlydaTesto CTPaxoBbIX
yCcnyr 3Ty MHopMauuto.

3.5.2. CtpaxoBwuk ob6sa3aH nposoanTb obydyeHmne paboTHNKOB, OCYLLECTBAIOLWMNX
HenocpeacTBEHHOE B3aUMOLAENCTBME C NMoJslyd4aTenaMm CTPaxoBbliX YCNYyr, C Lesbio
nosly4yeHus, nyyeHunst 1 obHoBeHUa NHpopMaLUnn, ykadaHHOW B NyHKTe 2.1 CTaHgapTa, u
npeanpuHUMaTb MHblE Mepbl, CNoCcobCcTBYOWME obecrneyeHnto BbICOKOro YPOBHSA
npogeccnoHannsmMma paboTHUKOB, OCYLLLECTBSAOLWMNX HEMOCPeACTBEHHOE B3auMogencTeme
C noJsiydaTensaMm CTpPaxoBbIX YCAYT.

3.5.3. Oby4eHune, npeagycMoTpeHHoe noanyHKTom 3.5.2 nyHkTa 3.5 CtaHgapTa,
NPOBOOUTCHA B COOTBETCTBMUN C BHYTPEHHNM OOKYMEHTOM CTPaxoBLWMKa, pa3paboTaHHbIM C
y4yeToMm CTaHpapTa 1 npegycMaTpmuBatOLLNM:

1) nopanokK onpeneneHns nepevyHs fo/HKHOCTEN paboOTHMKOB, OCYLLECTBAAOLWMNX
HenocpenCcTBEHHOE B3aUMOLENCTBNE C NOJTyHYaTeNaMnN CTPaxoBbIX YCAYT;

2) NopsiAoK npoeeneHns obyyeHnst paboTHNKOB, OCYLLLECTBASAIOWMX HENOCPEACTBEHHOE
B3aUMOAENCTBUE C MoJlyHYaTeNssMN CTPAXOBbIX YCAYT;



3) TpeboBaHMNA K NepPUOANYHOCTM NPOXOXKAEHNS COOTBETCTBYOLWMX 00yYatoLwmx
MeponpusaTUin paboTHUKAMN, OCYLLLECTBAAIOLWLNMN HENOCPEACTBEHHOE B3aUMOAENCTBME C
nosyyYaTensiMn CTPaxoBbIX YCNYT;

4) NopsiioK NpoBefeHNs NPOBEPOK KBanngmkaumm paboTHNKOB, OCYLLECTBASIOLINX
HenocpeaCTBEHHOE B3aMMOAENCTBME C MOJlyYaTeNs MU CTPaxoBbIX yCayr, obecnedynBatoLLmnx
BO3MOXXHOCTb OLIEHKM Ka4YecTBa Takol paboTsl;

5) cnocob cdmkcaunm pesynbtaToB 06y4yeHnss paboOTHUKOB, OCYLLECTBASAIOLLNX
HenocpeaCcTBEHHOEe B3aUMOAENCTBUE C NOJTyHaTeNsAMN CTPaXOBbIX YCAYr.

3.5.4. PaboTHUKN CTpaxoBLUMKA, OCYLLEeCTBASAOLWNE HernocpeacTBEHHOe B3auMogencTeme C
nosyyaTensiMum CTPaxoBbIX YCAYr, AONYCKAlOTCA K paboTe ¢ nonyyvyaTensamMmm CTpaxoBbIX
yCayr TOJIbKO NOCse NpoxoxaeHusa obydeHus,

npenycMoTpeHHoro nognyHkTom 3.5.2 nyHkTa 3.5 CtaHgapTa. PaboTHUKK, He npowegLline
obyyeHune, gonyckatTca K paboTe ¢ nonyvyaTensamMmm CTPaxoBblX YCYr TOJSIbKO COBMECTHO C
paboTHMKOM, Npoweawnm obyvyeHne, 1 Noa ero KOHTPOJIEM, Ha YCNOBUSAX, OnpenesnieHHbIX
BHYTPEHHUM OOKYMEHTOM CTpaxoBLLIMKA.

4. PaccmoTpeHune xanob (obpalueHuin) noaydaTenenm CTpaxoBbiX YCIyr.
4.1. Nopanok paccMoTpeHns xanob (obpalieHuin) nosyvyaTenem CTPaxoBbixX YCayr.

4.1.1. Xanobbl (0bpalleHns), NOCTyNMBLUNE CTPAXOBLUMNKY OT MoJsiy4aTenss CTPaxoBbiX
yCnyr nnm ero npencrtaBuTesns, B TOM 4Yucjie nepeanpecoBaHHbie N3 OPraHoB
rocynapCTBEHHOW BAACTU, OPraHOB MECTHOr0 CaMOoynpaB/I€HNS U UHbIX OpraHnu3aynn,
nognexat obsA3aTeNbHOMY PacCMOTPEHUIO.

4.1.2. Xanobbl (0bpalleHns), NoCTynMBLLUNE B 3JIEKTPOHHOW hopme, noanexaT
PacCMOTPEHMIO B MOpsgKe, NpeayCMOTPEHHOM HacToAwmMM pasaenom CtaHgapTta. Crnocobbl
npuema >anob (obpalieHnin) B 3/IeKTPOHHON hopMe A0JIKHbI ObITb onpefeneHsl
CTPaxoBLWMKOM 1 onNyBANMKOBaHbl Ha ouuManbHOM canTe. icnonb3oBaHUE IMYHOIO
kKabnHeTa aBNaeTCA OAHUM M3 Hagfexxawmx cnocobos obMeHa coobLeHnAMN Mexay
nosly4yaTenem CTPaxoBbiX YCAYr N CTPAaXOBLLNKOM.

4.1.3. NocTtynueLasn xasnoba (obpaweHne) nognexnT obasaTesibHON perncrTpaunm B
TedyeHne Tpex pabounx gHen. CTpaxoBLLUMK MHPOPMUPYET nosydaTensa CTPaxoBbiX YCyr O
noayyYyeHnn ero »xanobbl (obpaweHns) (Mpu NnocTynaeHnn xanobel (obpaweHns) B
ByMaxkHOW (hopMe Takoe MHPOPMUPOBaHME OCYLLECTBAAETCA MO 3anpocy noayvyatens
CTPaxoBbIX YCIyr).

4.1.4. NpepenbHbIA CPOK paccMoTpeHns xanobbl (obpaweHns) coctasnseT TpuguaTb gHEN
C MOMeHTa peruncTpaumnmn xanobbl (0bpaweHns), 3a NCKADYEHMEM CyYaeB, Koraa ans
oTBeTa Ha anoby (obpaweHne) HeobxoaMMO NpoBeaAeHME NMPOBEPKUN (3KCMEepTU3bl) 1
(nnn) nonyyYyeHne AOKYMEHTOB OT APYruUX OpraHM3auunin, o 4em nosyyvaTesb CTPaXoBbIX
yCnyr AoJikeH 6bITb MMCbMEHHO yBeJOMJIeH CTPAaxXOBLLUMKOM B YCTAHOBJIEHHbIN 15
paccMoTpeHmns xanob (obpaweHunin) cpok. ITorom paccMoTpeHmns xxanobbl (0bpawieHuns)
ABNAETCA HanpaBieHne MOTUBUPOBAHHOIO OTBETAa MoJlyyYaTesito CTPaAXOoBbIX YCAYr U
NnpuHATME peweHnsa ob octaBneHun xanobol (0bpalleHns) 6e3 oTBeTa B C/ydasx,
npenycMoTpeHHbIX noanyHKToM 4.1.8 nyHkTa 4.1 CtaHpgapTa.

4.1.5. OTBeT Ha Xanoby (obpalleHne) NoaNnCbIBAETCS PyKOBOAUTENIEM CTPAXOBLLNKA NN
NHbLIM YNOJIHOMOYEHHbIM JINLIOM U MOAJIEXUT 00693aTesIbHON perncTpaumn.



4.1.6. OTBeT HanpaBAAeTCA Mo aapecy, yKkasaHHOMY B »xasiobe (obpaweHune), nmbo nHbIM
cnocoboM Mo 3aaBseHUtO Noslyq4aTensa CTPaxoBbIX YCAyr. 10 yCMOTPEHMIO CTPaxoBLUMKa
KOMns oTBeTa MOXET BbITb AOMNONIHNTENIbHO OTMNPaB/IeHa NO aapecy, NPeaoCcTaBAEHHOMY
nosiydaTenem CTpaxoBblX YC/yr NpU 3aKIl04eHUn LOoroBopa CTpaxoBaHUs, WK NO agpecy,
COOOLLEeHHOMY MoJslydaTesnieM CTPaxOBbIX YCAYr B MOPSAAKE N3MEHEHUSA NepCOHasIbHbIX
JaHHbIX B COOTBETCTBUM C TpeboBaHnsamMmn GegepanbHOro 3akoHa oT 27 utoHs 2006 roga N
152-®3 "O nepcoHaNbHbIX JaHHbIX", B COOTBETCTBUM C YCJIOBUAMUN LOrOBOPA CTPaxoBaHUSA
WAN B COOTBETCTBUN C BHYTPEHHNUM AOKYMEHTOM O NMepCcoHasIbHbIX LAaHHbIX, YTBEPXOEHHbIM
CTPaxoBLUMKOM. B cnyyae HanpasaeHUs »)anobbl (obpawieHns) oT UMeHn nony4aTtens
CTPaxoBbIX YC/Yr ero npeacrasuTeneM, ENCTBYOLWMM HA 3aKOHHOM OCHOBaHUW, U
afBOKATOM OTBET Ha TaKyto xasoby (obpalleHne) HanpaBAseTCs NO aapecy, YyKasaHHOMY
npencTtaBuTesnIeEM Nan agBokaToM B Xanobe (obpalieHune), c obsa3aTenbHON Konmen no
ajpecy, npenocTtaB/ieHHOMY MnoJjiydaTesieM CTPaxoBbIX YCAYT.

4.1.7. CTpaxoBlwmK o6a3aH 4OBECTU A0 CBEAEHUA NoJlydaTeNnen CTpaxoBbiX YCyr, B TOM
4yucne nocpencTsom nybankaumm Ha opuymasbHOM CanTe, peKoMeHAaunn No BKKOYEHWIO
B >Kas100y (obpalteHune) cnegyouwen nHpopMaLmum U 4OKYMEHTOB (MPU NX HaNU4Ynn):

1) HOMep AoroBopa, 3aKJIIDYEHHOr0 MeXxay nojlydyaTenem CTPaxoBbiX yCAyr n
CTPaxXOBLLUMKOM;

2) n3no)xeHune cyuiectBa TpeboBaHUM N hakTn4ecknx 06CToATENbCTB, Ha KOTOPbIX
OCHOBaHbI 3asBJiIeHHble TpeboBaHMA, a TakK)KXe AO0Ka3aTeNbCTBa, NOATBEP)KXAAKOLME 3TU
0b6CTOATENbCTBA;

3) HanMeHoBaHMe noapa3sfeneHuns, LO/HKHOCTU, haMUInM MMeHU, oTYecTBa (NpU HaNU4Yun)
paboTHMKa CTpaxoBLUMKa, AencTeuna (beznenctesmsa) KoToporo obxxanyTcs;

4) Konun [OKYMEHTOB, NOATBEP KX OAOLLNX U3TI0XKEHHbIe B )anobe obcToAaTenbCTBa.
4.1.8. OTBeT Ha Xanoby (obpalleHne) He gaeTcsa B C/eAyLWnX Cayvyaax:

1) B »xanobe He[oCTaTOYHO AaHHbIX AN ornpeaesieHns NojlydaTens CTPaxoBbiX YCAYr;
2) TeKCT »anobbl (obpaweHns) He NogaaeTCa NPOYTEHUIO;

3) B )xanobe (obpalleHne) cogep>aTcs TONIbKO Te BOMNPOChI, HA KOTOpbIE MoJsly4aTesto
CTPaxOoBbIX YCNYr paHee AaBaJiCca OTBET MO CYLWEeCTBY, U NMpu 3TOM B Xaslobe He
NPUBOASATCSH HOBblE AOBO/bI;

4) B »xanobe (obpalieHne) coaepxaTcsa HeleH3ypHble b0 ocKopbuTenbHbIE BblparkeHUs,
Yyrpo3bl UMYLLLECTBY CTPAxXOBLUNKA, UMYLLECTBY, XXU3HU 1 (M1K) 340p0Bbl0 paboTHMKOB
CTPaxOBLUMKA, @ TaKXXe Y1€HOB UX CeMen;

5) xxanoba (obpalwieHne) asnseTcsa peknamon n (nnn) obnagaet npmMaHakamMm MacCoOBOWN
(cmam-) paccbliky;

6) 13 xxanobbl (0bpawleHns) NpaMo cnenyeT, 4To OHO He TpebyeT oTBeTa.

4.1.9. Xanoba (obpaweHune), B KoTopon obxanyeTtcsa cynebHoe pelwieHne, BO3BpaLlaeTCs
nvuy, HanpasuBLleMy Xanoby (obpalyeHune), ¢ pasbsacHeHMEM Nopsaaka ob>xanosaHUs
AaHHOro cynebHoro peweHuns.

4.1.10. Cpokun xpaHeHuns xanob (obpalieHnn) n matTepmasnoB NX PpacCMOTPEHUS
yCTaHaBJ/IMBAKOTCA BHYTPEHHMMUN OOKYMEHTaMUN CTPaxoBLLUMKa U AO/KHbI COCTaB/ATb He
MeHee OBYX NIeT CO AHSA peructpaunmn xanobwol (0bpalleHnin). YKasaHHble OOKYMEHThI



XpaHATCA B OyMa>kHOW 1 (Mn) 3N1eKTPOHHON hopMe. BHe 3aBUCUMOCTU OT BbIOpaHHOIO
crnocoba xpaHeHunsa CTpaxoBLKUK 06a3aH obecneynTb AOCTYN K YKa3aHHbIM Xasiobam
(obpaweHnam) n oTeeTaM Ha HUX BCEX 3aUHTEPECOBaHHbIX CTOPOH.

4.1.11. CTpaxoBLUK yTBEPXKAAET NOPAAOK aHann3a xanob (obpalieHuin) n NpUHATUA
peLleHnin o uesnecoobpasHOCTU NMPUMEHEHMA Mep, HanpaBieHHbIX Ha yJlydlleHne KadYyecTBa
obcny>xmBaHnsa nonyvyaTenen UHaHCOBLIX YCAYr, MO pe3yabTaTaM aHanm3a obpalieHnn.
AHanns xasnob (obpalleHnin) nosmKeH NPOBOAUTBLCA HE peXe, YeM Mo UTOoraM KBapTasa.

4.1.12. CtpaxoBLKMK 0653aH eXXerogHo NpencTaBasaTb B CAMOPEryaMpyemMyto opraHm3aunto
oT4yeT 0 xanobax (obpaweHnax) noaydyaTenen CTPaxoBbiX YCYr 3a KaJleHO4apHbIA o B
nopsiike, yCTaHOBJIEHHOM BHYTPEHHUM LOKYMEHTOM CaMoperysimpyemMoun opraHusannu.

4.2. Peanusauma npaBa nojsy4yartesns CTPaxoBbiX YC/AYr Ha AocyaebHbIn NnopAa/oK
pa3peLleHUus Cnopos

4.2.1. B cnyyae nocTynneHns NpeTeH3nmn oT NoJlydaTensa CTPaxoBbiX yCAyr BBUAOY
BO3HWKHOBEHMSA Crnopa, CBA3aHHOIM0 C UCNOJIHEHMEM LOroBOpa CTPaxoBaHUS, CTPAXOBLUMK
06sa3aH obecneynTb pacCMOTPEHME TaKOW NMPETEH3UN B MopsAaKe, yCTaHOB/IEHHOM 3aKOHOM
n (Mnn) onpeneneHHOM B OroBope CTpaxoBaHUS.

4.2.2. lMpwn Hann4mm B 0OroBope CO CTPaxOBLLMKOM YyC/I0BUSA O MPUMEHEHNN npouenypbl
Meaunaunm BOSHUKLLNIA CNOP MeXAy CTPaxXOBLWMKOM 1 NoJly4aTesieM CTPaxOBbIX yCnyr
00/HKeH ObITb yperynampoBaH C NCMOJIb30BaHMEM MeanaTUBHbIX Npouenyp.

4.2.3. icnonb3oBaHMe yKa3aHHbIX Npouenyp He SMwaeT nosyyaTens CTPaxoBbixX yCayr
npaBa Ha CyaebHyo 1 NHYIO 3aWMTy CBOUX MPaB U 3aKOHHbIX MHTEPECOoB.

5. YcnoBua U nopanoK NpUMeHeHUs CTaHpapTa B cJlyvyae 3aKJII0YeHUA TPeTbUM
JINLLOM, AEeACTBYIOLLMM MO NOPYHEHUIO CTPAXOBLLUKA OT €ro MMeHU U 3a ero cyerT,
[OroBOPOB CTPAaXOBaHUA

5.1. NMpuMmeHeHune CTaHpapTa B CJly4yae 3aKJ/IIOYeHUSA TPeTbUM JIML,OM,
AEUCTBYIOLLUM MO NOPYYHEHUIO CTPAXOBLLUKA OT ero UMeHU U 3a ero cuYer,
AOroBOpPOB CTPaxXoOBaHUsA

5.1.1. B cnyyae 3ak/l04eHUs 4OroBoOpa CTPaxoBaHUS TPETbUM NIMLOM, OEACTBYIOLWMM MO
MNOPYYEHUIO CTPAXOBLLMKA OT €ro UMEHU 1 3a ero cYeT (Janee - CTPaxoBbIM areHToM),
NPUMEHSIOTCS NpaBuia, ycTaHoBJIEHHble CTaHOAPTOM, C 0ocobeHHoCTAMU,
npefyCMOTPEHHbIMU HAaCTOALWMM pa3aesioMm.

5.1.2. CTpaxoBLnK 06513aH BKOYaTb B JJOFOBOP CO CTPAXOBbIM areHTOM MOJI0XKEHUS,
obsi3bIBatOLLME CTPAXOBOro areHTa cobnogatb TpeboBaHus CTaHgapTa. OTBETCTBEHHOCTb
3a HapylleHne CTPaxoBbIM areHToM TpeboBaHuii CTaHOapTa HECET CTPAXOBLLUK.

5.2. OcobeHHOCTHM npuMeHeHua CTaHpapTa ANA CTPAXOBbIX areHTOB NpwU
npepoctaBsieHUn uHdopMmauumn

5.2.1. CTpaxoBble areHTbl NPefoCTaBASAT MoaydYaTeNnsaM CTPaxXoBbIX YCAYr nHHOpMaLmio,
yKa3aHHyto B noanyHkTe 2.1.1 nyHkTa 2.1 CTaHgapTa, B nopsagke, yCTaHOBJIEHHOM
pasgenom 2 CtaHpapTa.

5.2.2. CTpaxoBowu areHT pa3sMelwaeT nHpopmMaumnio, ykasaHHyto B NnyHKTe 5.2.1 CtaHgapTa,
Ha cBoeM oduuManbHOM canTe (Npu ero Hann4nm) n B odpumce (Npun ero Haan4mm), NP 3Tom
MHOPMaLKns, YKa3aHHasa B noanyHkTe 2.1.1 nyHkTa 2.1 CTaHgapTa, MOXeT bbITb
pa3MelleHa B BUAe CCbIJIKM Ha COOTBETCTBYOLWME pa3nesbl opnumanbHOro canTa



CTPaxOBLLUMKA, OT MMEHUN N 3a CHET KOTOPOro AeNCTBYET CTPAaxXOBOW areHT.

5.3. OcobeHHOCTHM npuMeHeHua CTaHpapTa ANA CTPAXOBbIX areHTOB NpwU
3aKJ1II04€HUU, U3MEHEHUU, UCNOJIHEHUU, PACTOPIXEHUMU U NpeKpalLleHUn 00rosopos
CTpaxoBaHuA

5.3.1. MopsAAoK B3aUMOLENCTBUSI CTPAXOBOr0 areHTa C nosy4yaTensamMum CTPaxoBbIX YCIyr
NpY 3aKJIOYEHUN, USMEHEHUN, NCMOJIHEHUN, PACTOPXKEHMN N NPEKpaLLLEeHNN OOrOBOPOB
CTpaxoBaHUA YyCTaHaBJMBAETCA AOMOBOPOM Mex Ay CTPaxOBbiM areHTOM U CTPAaXOBLLUKOM C
cobnoneHnem nNpaBui, NpefyCcMOTPEHHbIX pa3genom 3 CTaHgapTa.

5.4. OcobeHHOCTH NnpuMeHeHus CTaHgapTa ANA CTPAXOBbIX areHTOB Npu
paccMoTpeHun obpalieHun

5.4.1. ObpaleHns, NoCTynNMBLUNE K CTPAXOBOMY areHTy, noanexxaTt obsa3aTesibHON
rnepenaye CTPaxoBLNKY He No3gHee OHA ero NocTyrJjieHUsa K areHTy U pacCMOTPEeHUIo
CTPaxOBLUMKOM B CPOKW U NopsakKe, npeaycMoTpeHHble pasgenom 4 CtaHgapTa.

5.4.2. NMony4aTenb CTPaxoBbIX YCAYr A0JKEH BbiTb MPONH(OPMUPOBAH CTPAXOBbIM areHTOM
0 Nnopsgke paccMoTpeHns obpalleHuin € ykasaHmeM agpecoB u cnocobos npuema
obpaweHunn.

6. OcyLiecTBJIeHUe caMoperysimpyemMon opraHusauuen KOHTposis 3a cobniopgeHuem
YJieHaMM caMoperyJimpyeMoun opraimsauum Tpebosanunn Cranpapra

6.1. Cnoco6bl ocyLiecTB/IeHUA KOHTPOJIA 3a cobnioaeHueM YieHaMm
caMmoperynupyeMou opraHusauum tpebosaHun CtaHpgapra

Camoperynmpyemas opraHmsaumns ocyuwecTBnseT:
1) npoBepkun cobnogeHns cTtpaxoBuwmkamu TpebosaHnm CtaHgapTa;

2) VIHble KOHTPOJIbHblE MEPONPUATUSA, B TOM YUCSIe MepPOnpuATUS, B X04e KOTOPbIX
caMoperynanpyemMon opraHmsaumen oCcyLecTBAAITCA 4ENCTBMSA NO CO34AaHUI0 CUTYyauun
AN COBEPLUEHUA CAESIKU B LesIAX KOHTPOosa cobnoaeHnsa cTpaxoBLwmkamm TpebosaHmnm
CTtaHpapTa Npuv OKa3aHUM CTPaxOBbIX YCIYT.

6.2. TpeboBaHuA K NpoBeAEeHUI0O MEPONPUATUN, B XOA4E KOTOPbIX
caMoperyJimpyeMou opraHusaumen oCcyLLecTBAAIOTCA AeUACTBUA MO CO3AaHMIO
CUTyauuM A1 COBEpPLUEeHUSA CAeNKM B uessaX KOHTpona cobnopneHus
CTpaxoBLMKaMu TpeboBaHun CTaHaapTa Npu oKasaHUU CTPaXOBbIX YCAYT

6.2.1. MeponpuaTus, B Xo4e KOTOPbIX CaMoperyampyeMmon opraHmsaumnen ocyLecTBasaoTCs
[eNCTBUSA NO CO3OaHUI0 CUTYaL MW ONA COBEPLUEHNA COEJKN B LeNax KOHTPOoIA
cobnofeHnsa ctpaxoswmkamu TpebosaHun CTtaHgapTa Npy OKa3aHUM CTPaxoBbIX YCAyr,
NPOBOAATCA TPETLUMU NNLAMN OT CBOEr0 UMEHU Mo Nopy4YeHuto, 3a CHeT 1N B MHTepecax
camoperyanpyemMmon opraHmsaumm Ha OCHOBAHUU rpa>kAaHCKO-NPaBoOBOro JOrosopa.

6.2.2. MeponpuaTus, B Xoge KOTOPbIX CaMoperyampyeMmon opraHmsaumnen ocyLecTBasaoTCs
[EeNCTBUSA NO CO34aHUI0 CUTYaL N ONS COBEPLUEHNA CONKN B LeNaxX KOHTPOoA
cobnogeHna cTtpaxoswmnkamm TpebosaHnn CTaHgapTa NpU OKasaHUM CTPaxoBbIX YCIyr,
nposoasaTca 6e3 npefBapuTesibHOrO yBeOMJEHMNSA NPOBEPSeMOro CTpaxoBLinka. B cnyyae
BbISIBJIEHNSA NPU3HAKOB HapyLweHnn obs3aTenbHbiX TpeboBaHMN MHpOPMaLMa O
MeponpuATUAX, B Xo4e KOTOPbIX CaMoperyJsinpyeMon opraHm3saumnein ocyLecTBAsSTCA
[EeNCTBUSA NO CO34aHUI0 CUTYaU MU ONS COBEPLUEHNA CONKN B LeNsaxX KOHTPOoA
cobnogeHnsa cTtpaxoswmnkamm TpebosaHuin CTaHgapTa Npu OKasaHUM CTPaxoBbIX YCAyr,



Jlo/HKHa ObITb NpeflocTaBNeHa NpeacTaBUTEN0 CTPAXOBLLNKA He3aMeaINTesbHO noce
3aBEepLUEHNA TaKUX MeponpuUaTun.

6.2.3. MeponpunaTusd, B Xxoae KOTOPbIX CaMOperyampyemMon opraHn3aumnen ocyLecTBASTCS
ONEeNCTBUA MO CO34AHMIO CUTYyaL MM A1 COBEPLUEHNS COEJKU B LesIAX KOHTPOSA
cobnoaeHns ctpaxoswmkamm TpebosaHnin CTaHgapTa NPM OKasaHUM CTPaxoBbIX YCAYr (3a
NCKJTIOYEHNEM MEPONPUATUN, OCYLLECTBIAEMbIX AUCTAHLUMOHHO C NCMNOJ/Ib30BaHNEM
WHPOPMALMOHHO-KOMMYHWUKALMOHHbBIX TEXHOJI0MMA) MOTYT NMPOBOAUTLCSA B NMPUCYTCTBUN
ceupeTtenen. B cnyyae HeobxoaAMMOCTU NMPU NPOBEAEHUN TAaKUX MEPONPUATUI
npuMeHsaeTCcs hoTo- N BUAEOCHEMKA, NHblE CNOCObLI hnkcaumn.

6.2.4. o pe3ynbTaTaM NpoBefeHUs MeponpuaTuin, B Xo4e KOTOPbIX CaMoperynnpyemMou
opraHu3aumen ocyLecTBAATCA A4eNCTBUA NO CO34aHUI0 CUTyauun O1a COBEpLUEeHNA
COENKMN B LensiX KOHTpona cobnoaeHns cTtpaxoslimnkamm tpebosaHmn CTaHgapTa npu
OKa3aHUWM CTPaxoBbIX YCAYr, TpeTbe N0, NPOBOAMBLLEE TaKoe MepornpusaTne, nepenaeT B
caMoperynnpyemMyto opraHm3aumnio NMCbMeHHbIN OTYeT U BCe NoATBepXjawLme
JOKYMEeHTbl (Buaeo3anunch, oTo3anncb U UHbIe MaTepunalsibl) Ha pacCMOTpPeHUE B
COOTBETCTBUWN C BHYTPEHHUM CTaHOapTOM caMoperyJsimpyemMon opraHmsaumm o cuncteme
Mep BO3OENCTBUSA U NOpAAKe UX MPUMEHeHUs 3a HecobnogeHne YneHamm
caMoperynnpyemon opraHmsaumm TpebosaHnim 6a3oBbIX CTaHAAPTOB, BHYTPEHHUX
CTaHOApPTOB U UHbIX BHYTPEHHUX OOKYMEHTOB CaMOperysimpyeMon opraHnsaumnu.

6.2.5. NopAanoK 1 OCHOBaHUA NPOBEeAEHUSA MEePONPUATUI, B X040 KOTOPbIX
caMoperynanpyemMon opraHmsaumen oCcyLecTBAAITCA 4ENCTBMSA NO CO34aHUI0 CUTyauunn
0J19 COBEpPLUEHNS CAENKM B LLeNnsX KOHTpossA cobnogeHns cTpaxoBLlmkamm TpebosaHui
CTaHpapTa npu oKa3aHuUu CTPaxoBbIX YCNYr, YCTaHaBAMBAETCHA BHYTPEHHUMM
OOKYMEeHTaMN caMoperyampyeMmon opraHmsauunu.

7. 3aKnouYmMTEeNibHbIE NOJIOXKEHUA

7.1. CTaHpapT B HacToSAWeEN pefakuum nognexxnt yTeepxaeHunto baHkom Poccun n
npuMeHsaeTca No nctedyeHmn 180 (CcTa BOCbMUAECATU) AHEN CO AHSA ero pa3MelleHns Ha
omnumanbHOM cante baHka Poccnm B MIHPOPMALMOHHO-TEJIEKOMMYHUKALWOHHOW CeTu
"NHTepHeT".

7.2. LOKYMeHTbI (BHYTPEHHNE HOPMaTMBHbIE aKTbl), 0bpa3yloLmnecs B npowecce
AesATeNbHOCTN CTPaxoBLMKa, NogsiexxaT NpMBeAEHUIO B COOTBETCTBME C HAMMEHOBAHNEM
CTaHOapTa Npu NepBoM U3MEHEHUMN YKa3aHHbIX JOKYMEHTOB (BHYTPEHHUX HOPMATUBHbIX
aKTOB), 3a UCKJ/IIOYEHNEM YYpeaNTENbHbIX JOKYMEHTOB.

7.3. NMonoxxeHunsa CtaHgapTa NMPUMEHAIOTCH K OTHOLWEHUAM CTPax0oBLLMKOB C NoJsiydyaTensamu
CTPaxoBbIX YCNYr, BOSHUKLUMM N3 0OrOBOPOB CTPaxOBaHUA, 3aKJIIO4YEHHbIX 00 AaTbl Ha4Yana
npumMmeHeHnsa CTaHaapTa, B 4aCTW, HE MPOTUBOpPEYaLLEen yC0BMAM YKa3aHHbIX OrOBOPOB
CTpaxoBaHUA.

7.4. Co gHa BCcTynneHuna B cuny CtaHgapTa ba3oBbi CTaHAAPT 3aWUThI MPaB U UIHTEPECOoB
PU3NYECKNX N IOPNONYECKNX NNL, - NoJyHaTenen (PUHaHCOBbIX YCNYr, OKa3blBaeMblX
4y/IeHaMn caMoperyJsimpyeMsix opraHmsaunin, obbegnHAIOWNX CTPaxoBble opraHnu3aumnm
(yTBepxaeH PeweHnem KomuteTa puHaHCOBOro Haa3sopa LeHTpanbHoro 6aHka
Poccunnckon ®epepaunn (baHka Poccun) (Mpotokon N KOHIM-24 ot 9 asrycta 2018 r.), He
npuMeHsaeTCcs.



